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Department Name - Health and Wellness Center (HWC) 
 
 
Department Mission Statement – Our mission is to educate students to make healthy 

choices regarding their minds, bodies and behaviors, enabling them to pursue their 
educational goals. 

 
Student Learning Outcome  – Students who receive care in the HWC will be able to 

describe self-care learning prior to the conclusion of each visit. Self care is unique to each 
individual and is measured in concert with the student’s primary reason for seeking our 
service. 

 
 The intended outcome is to impart new health information for students to become sufficient 

in managing their own health care specific to their chief medical complaint. Learning may 
include a variety of contexts such as how to; correctly take birth control pills, manage wound 
care, conduct a breast self exam, obtain follow-up visits for immunizations, obtain a referral 
to a higher level of care, or how to interpret lab results among infinite others. 

 
Methods –  A multi-item questionnaire measures specific learning outcomes in addition to 

other data such as student satisfaction, quality of care, friendliness, and finally solicited 
suggestions for improvement.  Each tool was distributed to HWC students seen during the 
physician clinics on Tuesday mornings from 9 AM to 12 Noon and on Wednesday evenings 
from 4 PM to 7 PM during the month of May 2008.  

 
      These sampling parameters were not an entirely random. The hours measured were specific 

clinic dates and times when both the RN and the MD were present. This technique was 
utilized because student cases seen during MD hours are typically more complex and may 
require in-depth teaching or follow-up with each individual.   

 
      A paper questionnaire is placed on the chart for the clinical staff to distribute once care has 

been rendered and health teaching is complete.  At the end of their HWC visit, students are 
asked to complete the questionnaire specifically asking what they have learned. Their 
responses validate that learning has or has not been achieved and whether the student has 
received the knowledge to independently care for themselves once they leave health services.  
If the student offers questions or verbalizes a lack of understanding of instruction, their 
information is reviewed and then verbally re-queried prior to discharge. Additional teaching 
may be deemed necessary at this time. 
 
Outcome Criteria - Our threshold goal for students is; 80% of HWC students given personal 
instruction on self care will successfully describe specific self care skills to seek out, achieve 
and maintain health. 

 
 



Implementation of Assessment Process :  
 

Identify who is responsible for doing each step in the evaluation process   
 
1. Questionnaires’ are handed out by HWC clerical staff members once the student has 

signed in as a patient seeking care. 
2. Health instruction is provided by all clinical staff members including; (2) Physicians and 

(6) Registered Nurses.  Once the clinical assessment is completed, a plan is developed for 
intervention followed by self care instruction and verbal validation of learning. 

3. Outcome measures are instantaneous to ensure that the student has the content needed to 
manage their self care.  In some instances written “Aftercare Instructions” are also 
provided by the clinical staff to ensure specific or complex steps are indeed followed. 

4. Completed questionnaires are compiled by the clerical support staff and ultimately 
collated and reported by the HWC Coordinator for feedback and improvement to all staff.   

 
Timeframe for Implementation –  
Spring 2008 HWC assessments were conducted for four weeks in May.  
 
Who is evaluated – Students seeking HWC care were asked to complete the survey.  
 
Identify the intended users of the data collected – HWC staff members will use the data to 

ensure learning has occurred and customize teaching for individual students. These 
“Point of Care” student questionnaires require the clinical staff to conduct immediate 
remediation and reinforcement if self care learning has not been achieved.   

Results  
 

Summary – Over the month of May a total sample of 149 students were seen by the both the 
RN and the MD. Each student received specific teaching and ultimately was queried about 
their self-care learning.  When posed with the question; “What did you learn today?”  
Students returned the following results: 
 

149  Students were treated and asked to complete the questionnaire 
109 Students completed and returned their questionnaire 
 29 Students did not return or complete the information requested 
 11 Students refused to participate due to time constraints (late to class) 

 
Summarize the process to verify/validate the results – From the total sample of 149, 109 
students completed and returned the questionnaires, this is a 73% return rate. From the 
returned sample learning was achieved 100% of the time and specific to each student’s chief 
medical complaint (reason for the visit).  29 students only partially completed the tool 
leaving the self care learning question blank.  These questionnaires were not immediately 
reviewed by clinical staff according to the design or the student would have been redirected 
to reply.  11 students chose not to participate because they needed to leave to make their class 
or had some other time constraint. 
 

 
 



Decisions and Recommendations  
 
The self care learning data on completed and returned questionnaires indicates that aftercare 
instruction is clinically consistent with students self care learning needs among this discrete 
sample of students. Our completion/return rate was less than 80% which will require us to 
improve our methodology for point of care data collection.   
 
Opportunities for improvement – Sampling needs to take place earlier in the school year to take 
advantage of staff involvement and feedback while the semester is still in session.  Intentional 
data collection and validation of student learning requires us to be both vigilant and tenacious 
with questionnaire collection. The staff members will be asked for process improvement 
suggestions when summer school reconvenes.  
 
Initial distribution and final collection of the questionnaire needs to be more consistent among 
clerical and clinical staff to effectively measure and monitor our student learning outcomes. In 
summary, measuring individual learning outcomes at the point of care is valuable tool for 
improvement; we will work next to achieve a minimum sample size of 80%. 
 
Identify participants in the data discussion leading to these recommendations and decisions – 
The student questionnaires were conducted on paper for one month at the end of the 16 week 
spring semester. Our outcome measures have not yet been fully evaluated or discussed with the 
clinical staff.  An opportunity to evaluate findings will come during the summer months when a 
clinical staff meeting can be convened.   
 
Summarize preliminary decisions/recommendations 
 

• Clinical staff instruction for students will continue to be specific to each individual. 
• Students who are unable complete the learning question on paper will be provided with 

written aftercare and contact information for questions which may arise later. 
• Because students seen during MD clinic days have a higher chance of complex self care 

needs, point of care student instruction measurements need to be reinforced for internal 
consistency and questionnaire yield of 80%. 

• Internal consistency for collection will be discussed and suggestions for improvement 
solicited 

 
Identify when learning outcomes will be evaluated again - Providing student health care is what 

we do, educating students to make healthy choices regarding their minds, bodies and 
behaviors, enables them to pursue their educational goals.  It is recommended that this 
learning outcome be replicated for spring semester 2009 to improve the assessment method 
and re-measure self care learning outcomes. 

 
Identify those responsible for implementing recommended changes - It is the responsibility of 

the Coordinator of the Health and Wellness Center to collate and review the results of this 
self care learning study and to implement appropriate recommendations to continually 
improve our student health care service.  
 
 

 



 
 
 
 
 


