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Background 
 
To assess the extent to which Financial Aid Office operations contributes to Santiago Canyon 
College students’ learning outcomes, participants were asked to answer questions about the 
various aspects of the online financial aid application process.  Feedback about this process will 
help us: 

1. determine, directly, how efficient and user-friendly the online application process is and 
identify possible areas of improvement, and 

2. provide an indication of the levels of our students’ transferable skills in technology 
applications and life skills and identify possible areas in which we can better prepare our 
students.  

  
 
Summary of Results 
 
Generally, respondents were satisfied with the online process: 

� Most respondents access the Internet daily (79%) and have, to varying extents, used a 
similar online application process (83%). 

� Most respondents (91%) rate the online process “very easy” or “easy.” 
� Although less than half of respondents (47%) believe that their online application 

experience enhanced their ability to conduct other business with the lender, most believe 
that they are likely to conduct similar business via the Internet in the future and that their 
experience with the FAFSA application increased their comfort and skill level with this 
type of online process. 



 

Detail of Results 
 Daily Weekly Monthly Never 
1.     Before filling out the FAFSA, how frequently did you use the 

Internet? 
79% 17% 5% 0% 

2.     How frequently do you use this type of online application 
process in other situations, such as applying for a job, opening a 
bank account, paying bills, etc? 

24% 20% 39% 17% 

     

 Excellent Good Fair Poor 
3.     Please rate the clarity of the questions on the FAFSA worksheet. 44% 42% 14% 0% 
4.     Please rate the online loan application process overall. 33% 44% 21% 2% 
     
  Yes No  
5.    Did you use an email address (for PIN application or FAFSA application)? 96% 4%  
6.    Did you use your PIN on your FAFSA application?  91% 9%  
     

 Very 
Easy 

Easy Difficult 
Not 

Applicable 
7.    Please rate the process used to request a pin number. 44% 50% 6% 0% 

8.    Please rate the online FAFSA process. 39% 52% 8% 2% 

9.    It took me _________ hours to complete the online FAFSA form. 
11%   Less than one hour 
38%   One hour  

       44%   Two hours 
         6%   Three hours 
         2%   More than three hours 

 
10.   Where did you complete this process? 

80%   At home 
      17%    At the college  

3%   At the library 

 
 

 

     

 Definitely 
Most 

Likely 
Not 

Likely 
Definitely 

Not 
11.    Do you plan to file your FAFSA online next year? 89% 8% 2% 2% 
12.    How likely are you to complete a different type of application 

online in the future? 
38% 50% 11% 2% 

13.    Since completing the online FAFSA, will you be comfortable 
completing a renewal FAFSA online? 

76% 20% 5% 0% 

14.    By completing the online FAFSA, do you feel that it has 
enhanced your skill level in accessing and completing 
information on the internet, in general? 

58% 32% 9% 2% 

     

 Very 
Helpful 

Somewhat 
Helpful 

Not Very 
Helpful 

Not 
Applicable 

15.    How helpful were the built-in prompts in assisting you to 
accurately complete your FAFSA? 

62% 35% 2% 2% 

16.    How helpful was completing the worksheet prior to processing 
the FAFSA online? 

58% 32% 5% 6% 

     
 Very 

Helpful 
Somewhat 

Helpful 
Not Very 
Helpful 

Not 
Applicable 

17.    Did this online process help you to learn how to request 
deferments and/or make changes? 

29% 18% 0% 53% 

18.    Did this online process help you achieve the comfort level to 
contact the lender to get or to give information? 

32% 15% 0% 53% 

 


