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@ SANTA ANA COLLEGE 8 | santiago Canyon College

Terminal Session User Setup Tips

NOTE: The following steps are for users who have already been granted access permission to
Terminal Session on their District PC. If you still need this access please contact the Help
Desk.

For further assistance, please contact the RSCCD ITS Help Desk.

714-564-4357 | Ext 44357 | helpdesk@rsccd.edu | webhelpdesk.rsccd.edu | Mon-Fri, 7:30am-4:30pm
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Find computer name (for District PC located on campus)

Steps 1 and 2 below need to be taken on the District PC located on campus.

If you do not have access to the District PC located on campus, please contact the ITS Help
Desk.

Step 1

Right click the Windows icon and go to System.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

‘Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

Step 2

Find the Device name. This is the computer name needed for adding a Terminal Session in
Remote Portal.

About

Your PC is monitored and protected.

iea @ virus & Threat Protection
@ Firewall & Network Protection

O Displa
By @ Device performance & Health

99 Sound @ App & browser control
@ Account protection

Notifications & actions

: @ Device security

Focus assist

Power & sleep

= Storage Device specifications

Tablet mode Device name
Processor

4 Multitasking
Installed RAM

Projecting to this PC Device ID
Product ID
Shared experiences System type
Pen and touch
Remote Desktop

Rename this PC
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Add a Terminal Session in Remote Portal
1. Open Internet Explorer and go to https://remote.rsccd.edu

Browsers

e &

Internet
Explorer Firefox

g y 9 €

Google Chrome  Microsoft Edge

a.
2. Sign In with your credentials.

4
RANCHO SANTIAGO

Community College District

Welcome to the

RSCCD Remote Access al (Faculty/Staff use only)

usemame | ] Outlook Web Access here: https://mail.rsccd.edu

Password |:| All web links available inside remote.rsccd.edu have transitioned to here: Remote Links.
of use in the future.

Please login using your WebAdvisor account (two letters & five numbers).

Having Trouble Logging On? Click here for assistance.

Are you a student looking for Office 365? Click here for Student Email & MS Cloud.



https://remote.rsccd.edu/
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3. Scroll down towards the bottom of the Remote home page, and locate the “Terminal
Sessions” header.

7} RSCCD Remote Access Portal - Home - Microsoft Internet Explorer -5 x|
File Edit Wiew Favorites Tools  Help | #
Q-0 31 8 | s Joeem @] o8- JE B
Ackdress [{&] hitps:fremote rsced.orgidanafhomefindes.cqi ECE
«
RANCHO SANTIAGO o = | session | O B0
COMMUNITY COLLEGE DISTRICT PYEr .
Horme — Meetings  Praferences Help  Sign Out

| Browse | (tips)

Welcome to the RSCCD Remote Access Portal, rschcottrell_tammy

Web Bookmarks = -

District Intranet
Access the District Intranet

+

Outlook Web Access

Access your e-mail

Department Budget Reports

Awailable to Administratars and Designees
ITS Service Request

RSCCD Publications Center Web Submission

Electronic Job Submission

L O s s | A=

WebHelpDesk

Windows Files

E Remote Access Documentation

[ Department Directories

[& Pprivate User Directories

[ Public

Terminal Sessions

Vou don't have any terminal sessions,

tlient Application Sessions -

#& Java Secure Application Manager Start | == E
&l T3 [ mternet

4. Click on the “Add a Terminal Session” icon, the middle icon on the right side of Terminal
Sessions.

Terminal Sessions

You don't have any terminal sessions.

2= 1

Add a Terminal Session i
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5. Add the following information on the “Add Terminal Services Session” screen:

a. Bookmark name (e.g. Work Computer). This is the name that will appear under
Terminal Sessions on Remote.

b. Full computer name in the “Host” field (e.g. D02500010.rsccd.org).

i. NOTE: This was the name noted in Steps 1 and 2 for “Find a computer
name.” Find your computer name by following those steps.

c. Click the pull down menu next to “Color Depth,” and change the setting to “16-
bit.”
Leave the “Username” field blank.
Leave the “Password” field blank.

a D res e a = G X | ) oD Remote A " e W o o W ——
File Bt Wiew Favsrites Teoh  Help
pﬂnucuu SANTIAGD & = P o
o Mawlegs  Praferede Haig 5
B,

" Add Terminal Services Session

Saession Type: Windows Termmingl Senaces v
Bookmark Name (a)

Description

= post: DRS00 rced org |4 Computer Name (b)

e
' H Change to 16-bit (d)

Username: leave blank

Aait herivthca thon:

Lisgsnanms:

Passwind
_ Password: leave blank

Skart Applcation:

Launch seambess window
SHOTE: Seamisen window check bor apphc sbls onfy for §ervers nannrg Wrdows 3008 ard labee]

Path to appdication

Waorking directony
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Mark checkbox for “Allow Clipboard sharing”. This enables you to Copy + Paste
between your Terminal Session and local computer.

g. Mark checkbox for “Desktop Composition (RDP 6.0 onwards)”. This enables your

Terminal Session to conform to the resolution of your local computer monitor.

h. Mark checkbox for “Font Smoothing (RDP 6.0 onwards)”. This improves the look

between your Terminal Session

of font quality on the Terminal Session.

"Allow Clipboard Sharing" (f)
Enables you to Copy + Paste

"Desktop composition (RDP 6.0 onwards)" (g)
Enables your Terminal Session to conform to the

resolution of your local computer monitor.
and local computer.

[ Connect local printers

[ Dasktop backaround
[ Manu and vindow Animation

0 RDP 6.0, disabling the clipboard vill disable all local devices

1 Show contate o indow e ragsing "Font Smoothing (RDP 6.0 onwards) (h)
This improves the look of font quality on

* indicates required field

the Terminal Session.

Scroll down and click “Add” to complete the process.

Connect Devices:—|

i} Connect local drives Connect local printers

Allow Clipboard Sharing
Note: Due to limitations in Windows Terminal Services prior to RDP 6.0, disabling the clipboard will disable all
local devices

Connect sound devices: Bring soundtolocal computer ~ ~

Display Settings:—

Desktop background

Menu and window Animation
Bitmap Caching t Smoothing (RDP 6.0 onwards)
Desktop Composition (RDP 6.0 onward

vmdow while dragging

Add Termip- €~~~ _a>10n2—

Heates required field
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6. The system will return to the RSCCD Remote Home page. Note that “Work Computer,”

the terminal session just created, is now listed under Terminal Sessions at the bottom of

the page.

B Work Computer
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Exit Your Terminal Session

To exit your Terminal Session —
Click the “X” on the blue bar at the top of your Terminal Session.

NOTE: Do NOT shut down your remote computer. If the remote computer is shut down, you will not be
able to connect until it is manually powered on.

.Jrsccd.org
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Troubleshooting — Error with Pulse Secure Terminal Services Client — “Low on Memory”

If you see this error message below, it indicates the District computer might be turned off or frozen.
Please contact the ITS Help Desk so we can have a technician check for you.

“An internal state error has occurred. The remote session will be disconnected. Your local computer
might be low on memory. Close some programs, and then try connecting to the remote computer
again.”

Pulse Secure Terminal Services Client

An internal state error has occurred. The remote session will
' be disconnected. Your local computer might be low on

memory. Close some programs, and then try connecting to
the remote computer again.
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Troubleshooting — Locked out of account due to invalid credentials, “invalid credentials”

If after setting up your Terminal Session and trying to connect, you find that you are locked out, or get
stuck at a login screen --- it is likely due to invalid credentials that were set in the Terminal Session
connection settings.

To fix this, please do the following:

1. Under Terminal Sessions, edit the existing link by clicking the “Edit” symbol here.
2. Inthe Edit details page, under Session, remove the saved credentials, so the fields are blank.
3. Save your changes and then try to connect again.

Under Terminal Sessions, edit the existling link by clicking the "Edit" symbol here.

Terminal Sessions

In the Edit details page, under Session, remove the saved credentials, so the fields are blank.

Session

Authentication:

Username: ’ ‘ Username or <USER> for IVE session username

Password: | ®

Save your changes and then try to connect again.

4. If you continue to experience issues or are still locked out, please contact the ITS Help Desk.
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Troubleshooting — Error “dsTermServ.exe — Bad Image”

If when trying to connect to the Terminal Session you receive the error below --

Please contact the ITS Help Desk so we can have a technician check for you.

dsTermServ.exe — Bad Image

C:\Users\username\AppData\Roaming\Juniper Networks\Juniper Terminal Services
Client\dsTerm.ServDt.dkl is either not designed to run on Windows or it contains an error. Try installing
the program again using the original installation media or contact your system administrator or the
software vendor for support. Error status 0xc0000022.

CAUsarsy, AppData’sRoamingsJuniper Networks'\Juniper
Terminal Services Client\diTermSorvDLdll is @ither not designed to
run on Windows or it contains an error, Try installing the program.
again using the original installation media or contact your systerm

administrator or the software vendor for support. Error status
OxcOOOD022 .,

Themida — http://www.oreans.com

Cannot find ‘dsTermServdt.dil’. Please, re-install this application

Cannot find ‘dsTermServDt.dIF.

application



http://www.oreans.com/

