
SCC STUDENT VOICE QUESTION BANK (draft) 

 

On-Boarding 

1. Why did you choose to attend SCC? (circle all those that apply) 
a. Affordable 
b. Close to Home 
c. I didn’t get into another school 
d. I had friends that were coming to SCC 
e. Transfer Options 
f. I visited the campus 
g. I met with an SCC rep at my school  
h. To train for a career or new job 
i. Explore my interests 
j. Other: ________________________ 

2. How confident did you feel with the application process to SCC? (scale 1-5)  
3. Did you receive any support with the application process, if yes, where did you receive 

assistance?  
4. Did you apply to Financial Aid (FAFSA or CA Dream Act)? Yes No 
5. If you did not apply to financial aid, what are the reasons? (circle all those that apply) 

a. “I know I won’t qualify.”  
b. “My parent’s don’t do their taxes.” 
c. “I don’t have access to my parent’s information.” 
d. “The application is too complicated.”  
e. “I heard that you should wait to get your financial aid until you transfer.” 
f. “I haven’t had the time.” 
g. “I don’t know where to go for help.”  

6. How confident did you feel with independently registering for classes through WebAdvisor? 
(scale 1-5) 

7. How important is the time is takes to complete a degree or certificate to you? (likert scale 1-5 
with 5 being very important) 

8. How do you feel about a requirement for new students to engage in a (short?) mandatory career 
assessment before first enrolling in the college? 



9. When registering for classes, how pleased were you with the class times offered for your classes? 
(1-5 likert scale)  
 

Choosing a Program of Study/Educational Goals 

1. Did you know what you wanted to study before you came to SCC? If so, was that a factor in your 
decision to come here? Did you think that SCC had good programs in that area? 

2. Are you able to get the advising/counseling that you need to help you choose a program of 
study/educational goals? 

3. If you have decided what you want to major in, what kind of certificate or degree do you want to 
earn? 

4. If you have already decided on your major, how long had you been here before you made that 
decision?  

5. If you haven’t decided on your major yet, when do you think you will decide? How do you think 
you’ll go about deciding what kind of certificate or degree you want to earn? 

6. How important is it for you or other students to figure out your program of study, your certificate 
or degree path, early on? If it’s important, why? If it’s not important, why not? 

7. For those student who think it’s important, what could the college be doing to help more 
students get locked in to the right program of study as fast as possible? 

8. What resources did you use when choosing your major? 
9. If you are undecided, do you know where to go for support in assisting with career goals?  
10. Have you choose a program of study (certificate or degree)? Yes/No 

a. If Yes, Who help you decide or choose the program of study?   
i. Parents 
ii. High school counselor 
iii. SCC counselor 
iv. Parents 
v. family/friends 
vi. own decision   
vii. I used an assessment tool (e.g. Naviance) 
viii. Other (list): ____________ 

b. If No, why have you not choose a program of study (certificate or degree)?   
i. I do not know how to choose a major 
ii. Undecided what to choose as my major 
iii. I do not know where to get help to choose one 
iv. I do not think is important 
v. Other: ____________________________ 

 

Understanding How to Achieve Educational Goals 

1. How do you decide which courses to take? 
2. What is your educational goal? 



a. Certificate program 
b. AA degree 
c. AA degree and transfer to university 
d. Obtain a job 
e. Get promoted and/or get a raise in pay at current job  
f. Undecided 
g. Other: ___________ 

3. Do you know what classes to take to achieve your educational goal?  
a. No, I do not 
b. No, but I have an idea 
c. Yes, I met with an SCC counselor & developed an education plan 
d. Other: _____________ 

4. Do you know which general education sheet you are using to reach your goal?  
a. Plan A 
b. Plan B 
c. Plan C/IGETC 

5. Do you know what courses you need to take in order to finish your program or complete your goal? 
Select one. 

a. I do not really have a program or goal in mind. 
b. I have a program or goal, but I’m not sure what courses to take. 
c. I have a general idea of what courses I need to take to complete my program or goal. 
d. I have a plan in place to take the courses I need to take to complete my program or goal. 

6. Have you used any of the following resources to help you determine your educational program or 
goals? Select all that apply. 

a. One-on-One Counseling  
b. SCC Workshops 
c. Career Services 
d. Online Student Planning 
e. Classroom Presentations 
f. Other: __________________ 

 

Understanding How to Stay on Track/Support Systems 

1. Have you changed your program/major since you began attending SCC? Yes No 
2. What were the reasons for the change of program/major? 

a. Economic advancement (to meet financial needs, desire to have a higher salary) 
b. Loss of interest in coursework, major or career field 
c. Influence of family, friends, current professionals in the industry 
d. Amount of classes required to reach goal 
e. Time to completion 
f. Job outlook 
g. Career assessments/personality test 



3. If you were to change your educational or career goal, what factors would influence your 
decision? Select all that apply. 

a. Family 
b. Higher pay 
c. Job outlook/industry demands 
d. Change of interest/exposure to a different goal 
e. Subject matter 
f. Time to completion 
g. Required coursework 
h. Job satisfaction/happiness 

4. Do you know anyone who has had to stop or drop out before finishing their classes/programs? 
5. Why do you think those students drop out? What are the kinds of things that make it hard for 

people to stay in college and finish their degrees or programs? 
6. Have you every worried about having to take a break or drop out yourself? What’s keeping you 

going? 
7. What kinds of things can the college be doing to help students overcome the biggest challenges 

and stay in school? 
8. Have you ever felt like you needed extra help to stay on track but didn’t know who to find it? 
9. In general, do you think there are a lot of good resources, like tutoring and other kinds of help, 

here for students? 
10. Do people use all the services available? Why or why not? What prevents people from taking 

advantage of the resources here? 
a. Lack of awareness 
b. Feeling intimidated 
c. Feeling like the resources are inadequate 
d. Other: _________________________ 

11. If there was one (or two) thing that the college could be doing differently or better to help more 
students achieve their goals, what would that be? 

12. What are the things that seem most important when it comes to helping more students hang 
in there and finish their programs of study or degree? What are the things the college could 
change? What are the things that are in your control? 

13. Were you notified by your counselor about your graduation status? 
14. Were you able to track your progress online for goal completion? 
15. Do you know of resources provided by SCC that help track your goal progress? 

16. What resources have you used at SCC? 
a. Counseling  
b. Career Services 
c. First Year Support Center 
d. Financial Aid 
e. Attended workshops   
f. ………. (etc.)  

 



Ensuring Educational Goal Completion towards Career Path 

1. What can the college do to help make the path to your desired career more clear? 
a. Have available resources in order for me to conduct my own research on career goals. 
b. Googling stuff can become overwhelming at times. Have a web page dedicated to 

entrepreneurs and also other majors. 
c. Possibly connect with local industries and facilitate students interested in this field to 

gain some initial exposure. 
d. Other: _________________________________________________________ 

2. Did you find employment in your area of study? 
3. Did you receive support in finding employment? 
4. Would you like to receive information in your major prep courses about employment 

opportunities related to the program of study? 
5. Do you know what type of jobs you can work at after you achieve your program of study 

(certificate or degree) and where to find that job?   
a. No, I do not 
b. No, but I have an idea 
c. Yes, I do know where I want to work 
d. Yes, I did my own research   
e. Other: ____________ 

6. Do you know how much you can make once you achieve your program of study (certificate or 
degree)?   

a. No, I do not 
b. No, but I have an idea 
c. Yes, I am currently working in the field of study  
d. Yes, I did my own research   
e. Other: ____________ 

 


