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 Need additional 
information on what to 
expect when we call 
Campus Safety and 
Security to our offices - 
help with a mentally 
unstable students. We 
prefer security not to say 
out loud "What do you 
need? You called us?" This 
enraged one student we 
were dealing with. I would 
like to see a procedure 
that will make it safe for 
the person making the 
request for help. BIT and 
CARE Teams - in general, 
just more information. As 
to the Student Conduct 
Process and Title IX, over 
the years we have been 
updated consistently, 
motivated to view videos, 
received training. Dr. 
Jordan, when my Guardian 
Scholars needed help 
(husband stocker, and 
student conflict) she and 
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her department were/are 
very proactive. My 
students feel safe and 
listened to, whenever they 
are referred to Dr. Jordan. 
Even when I referred a 
student who was acting up, 
not being very cooperative 
- she immediately handled 
the issue and turned it into 
a very positive outcome. 
She is excellent at dealing 
with students who suffer 
from mental issues. One 
strength I value, is her 
ability for discretion. 
Additionally, brain 
storming ideas with her, is 
a plus. She motivates me 
to think outside the box. In 
speaking with other 
classified staff and faculty, 
Dr. Jordan is highly 
respected and is known for 
her problem solving and 
motivation. My graduating 
students were going to 
personally thank her in 
their graduating speeches. 
In regards to Mental 
Health and Wellness - 
excellent services and 
continued student and 
staff support. I just wish 
additional meetings for 
therapy were available for 
my students. The amount 
offered now, seem to not 
be enough. 

her department were/are 
very proactive. My 
students feel safe and 
listened to, whenever they 
are referred to Dr. Jordan. 
Even when I referred a 
student who was acting up, 
not being very cooperative 
- she immediately handled 
the issue and turned it into 
a very positive outcome. 
She is excellent at dealing 
with students who suffer 
from mental issues. One 
strength I value, is her 
ability for discretion. 
Additionally, brain 
storming ideas with her, is 
a plus. She motivates me 
to think outside the box. In 
speaking with other 
classified staff and faculty, 
Dr. Jordan is highly 
respected and is known for 
her problem solving and 
motivation. My graduating 
students were going to 
personally thank her in 
their graduating speeches. 
In regards to Mental 
Health and Wellness - 
excellent services and 
continued student and 
staff support. I just wish 
additional meetings for 
therapy were available for 
my students. The amount 
offered now, seem to not 
be enough. 

her department were/are 
very proactive. My 
students feel safe and 
listened to, whenever they 
are referred to Dr. Jordan. 
Even when I referred a 
student who was acting up, 
not being very cooperative 
- she immediately handled 
the issue and turned it into 
a very positive outcome. 
She is excellent at dealing 
with students who suffer 
from mental issues. One 
strength I value, is her 
ability for discretion. 
Additionally, brain 
storming ideas with her, is 
a plus. She motivates me 
to think outside the box. In 
speaking with other 
classified staff and faculty, 
Dr. Jordan is highly 
respected and is known for 
her problem solving and 
motivation. My graduating 
students were going to 
personally thank her in 
their graduating speeches. 
In regards to Mental 
Health and Wellness - 
excellent services and 
continued student and 
staff support. I just wish 
additional meetings for 
therapy were available for 
my students. The amount 
offered now, seem to not 
be enough. 

There have been recent 
changes to Title IX. We 
need to know how those 

  There have been recent 
changes to Title IX. We 
need to know how those 

  



changes impact reporting 
at SCC. I don't know think I 
need a training on the 
student conduct process, 
but I'm interested in 
discussing how the process 
can be improved. The 
current system has been 
harmful to both students 
and faculty. 
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  I have had tremendous 
success working with 
Loretta Jordan regarding 
student conduct and 
student discipline. Her 
professionalism and 
efficiency has been 
excellent. I can not imagine 
anyone else who could do 
what she does as superb as 
she handles all the cases. 
Regarding conduct with 
Loretta Jordan; that area 
seems to be a well oiled 
machine. Many students 
are experiencing mental 
health issues and more 
training in this area would 
be appreciated. 

  I have had tremendous 
success working with 
Loretta Jordan regarding 
student conduct and 
student discipline. Her 
professionalism and 
efficiency has been 
excellent. I can not imagine 
anyone else who could do 
what she does as superb as 
she handles all the cases. 
Regarding conduct with 
Loretta Jordan; that area 
seems to be a well oiled 
machine. Many students 
are experiencing mental 
health issues and more 
training in this area would 
be appreciated. 

  How to assist students in 
dealing with mental health 
crises during the lockdown. 
I am not familiar with BIT 
and CARE teams. 
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 practices when confronted 
with a student in crisis/is 
unsafe and what to do if 
no one is in the health 
center. What do we do if 
we are not safe as we are 
awaiting security? The two 
of the three selected I 
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Mental Health is 
something I'd like to brush 
up on and expand on my 
knowledge 
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It is important faculty and 
staff are aware of the 
recent changes to Title IX. 
The student conduct 
process needs great 
transparency and ensure 
that faculty and staff 
receive equitable 
protections. Little 
information is provided 
regarding the purpose and 
function of BIT and CARE 
teams. Mental 
health/wellness programs 
need support. 
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conduct. Procedure of 
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what they are. Student 
Conduct Hearing Board. 
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Don't know what BIT and 
CARE teams are. Title IX- 
reiterate scenarios of when 
to report and when not to 
report when we are 
mandated reporters. 
Student conduct-when are 
students sent to through 
this process. What 
happens and who makes 
decisions? 
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Expected student conduct 
outside of the classroom. 

Plans for active shooter, 
fire, earthquake... 
 

As a recent graduate of a 
masters in education with 
a specialization in trauma 

I am unclear about why 
some title IX complaints 
have appeared to be taken 

I could really use 
something like BIT and 
CARE - there are is always 

General information and 
easy access to information. 
 



When does campus safety 
get called. 
 

and resilience in education 
(PreK-12), I am VERY 
interested in the on 
campus and online support 
to students experiencing 
trauma or who have a 
trauma history. 

more seriously than others 
and why some students 
faculty have not been kept 
safe through the process 
 

a student or two who have 
these not urgent issues 
that still make them fall 
behind and I feel like 
sometimes they get passed 
around and fall through 
the cracks. 

Handling plagiarizing 
students Handling student 
hostility/disrespect in 
written communication 
 

Safety training as it relates 
to the roles of all 
employees and their 
obligations in the case of a 
natural disaster. 
 

I 'd like training on how to 
support incoming student's 
mental health and 
wellness. I would also like 
training on how to help 
maintain students' safety 
and address behavior 
concerns. 
 

 I don't know what BIT and 
CARE teams are. 
 

None 

A review of the entire 
process from the moment 
a student is reported for an 
infraction through the 
action taken, based on 
misconduct issue. 
 

how to come to work and 
be safe 

  I don't know what BIT and 
CARE stand for. 
 

Does not apply to me. 
Thank You. 
 

What is the process for 
students who do poorly in 
college, ie a poor GPA less 
than 2.0 2) and what 
behaviors in an online 
classroom have reportable 
consequences beyond just 
cheating or rudeness? For 
example, with faculty 
online and physical 
violence is minimized from 
students, what are other 
online behaviors that 
students can be held 
accountable? Are there 
any? 

 Anxiety and depression is 
caused by a variety of 
situations (e.g. economic, 
family, and health issues) 
which in turn affect 
students' academic 
performance. I think a 
training on "how to 
identify students that are 
going through anxiety or 
depression" and "how to 
tactfully and effectively 
assist the student" would 
be very helpful. 
 

 I would like to know more 
about what BIT and CARE 
teams do. How do I contact 
them? What is the 
difference? 
 

I would like to learn more 
about these in MUCH 
shorter presentation times. 
Hearing personal (or even 
professional) stories from 
guest speakers is not 
helpful. Just straight and to 
the point about what our 
(RSCCD/SCC/SAC) updated 
policies and procedures 
and expectations are is 
perfect. No longer than 30 
minutes per each topic 
selected above, please and 
thank you. 

For student conduct: I 
want to understand our 
current process and how it 

 Updates on COVID-19 as 
needed. 
 

 I am more interested 
because as a member of 
the CARE team I have 

General information and 
easy access to information. 
 



protects all involved 
parties and ensures 
campus safety. I am 
concerned about whose 
voices are heard in this 
process. 

absolutely no idea why the 
senate decided to create a 
student conduct 
committee when we have 
something that works 
really well. The process in 
place follows state 
protocol and faculty need 
to understand that they 
can't know it all or have 
their wishes about what 
they think should happen 
to students. 

I know we have policies for 
student conduct but it 
would be good to know 
more and how the process 
is handled and student, 
staff, faculty notified of the 
resolution. 

    I am more than familiar 
with the above processes. 
Instead, I those in charge 
should be better trained to 
follow the law and best 
practices and to support 
and keep safe Students, 
faculty, staff, and 
administrators. I also think 
they need to be more 
communicative and 
transparent and to not 
victim blame or shame. 

Anything that supports 
students while empowers 
faculty. Essentially the 
limits of our support, and 
in what is too much or 
what is not enough? Also, 
standard practices since I 
see every prof mostly 
doing everything 
differently or simply 
ignoring it all. It needs to 
be like the sexual 
harassment mandatory 
training and practices 
would be monitored in 

    I want to learn about how 
the processes are created. 
This survey presupposes 
that the training offered is 
adequate and necessary 
and reflects a system that 
has been vetted by all 
groups. The process itself 
is what is flawed, without a 
thorough examination and 
opportunity to contribute 
to the process, training will 
perpetuate the perceived 
disparities: the capricious 
nature of application; lack 
of transparency; lack of 



some way or it leaves the 
campus open to liability. 

buy-it; non- participatory 
decision making. 

Student conduct process: 
Would like to learn more 
about the timeline of what 
a case would look like 
being explained by a 
person rather than an 
informational sheet. To 
hear real examples of what 
might qualify. Campus 
safety and security: learn 
about the full scope of 
their services to the 
campus and what staff can 
call them for. 

    I had a horrific experience 
with the processes that 
took place during a student 
conduct incident. Sadly, 
the process was 
completely ineffective. 
After multiple incidences in 
the classroom that had 
other students flee and 
fear their safety, I was 
sexually harassed, my 
husband was sent personal 
messages through social 
media, I was forced to file 
a restraining order, and in 
the end I was the one that 
was investigated and he 
was never officially 
expelled from our campus. 
Sadly, I have no faith in our 
current student conduct 
process. 

What to do when a student 
violates the code of 
conduct and how to 
determine where that line 
is drawn would be very 
helpful. 

    Loretta Jordan is incredible 
in the manner that she 
address student conduct. 
Our campus would be lost 
without her. She is highly 
skilled, knowledgeable 
with excellent follow 
through and expertise. 

For student conduct 
process, please talk about 
plagiarism, cheating during 
exam, etc. 

    I'm less interested in 
training but more 
interested in services for 
students and consistent 
follow-up. The 
communication between 
faculty, students, and 
administration in cases 
where conflicts have been 
reported has been 



incomplete. For some, 
myself included, this leads 
to erosion of trust and 
hesitation/delays using the 
resources/interventions 
provided. 

Want to better understand 
the process of reporting 
cheating students and their 
rights. 

    I have had positive 
interactions and 
experiences when 
reporting student conduct 
but would like to learn 
about the process and the 
legalities involving 
students and their rights. 

Faculty need to be part of 
the student conduct 
process. There needs to be 
more transparency and 
communication. We need 
to know when there are 
difficult students on 
campus that are 
potentially dangerous to 
our students and 
colleagues. 

    None of the above areas 
are subjects that I feel I 
need more information to 
work in a clerical role. 
Thank you. 
 

I think we have a really 
good partnership and 
communication with both 
campus safety and office of 
student conduct. However, 
I would like to learn more 
about the student conduct 
process and the different 
stages regarding student 
conduct and how 
students/faculty/staff are 
notified. 

    The faculty have 
communicated in a 
number of ways over and 
over that the process 
around student discipline 
itself does not work for 
faculty or students. It's 
astounding to see the 
recommendation to the 
myriad of student 
discipline issues at this 
college comes down to the 
offer, once again, to attend 
trainings on a broken 
process. There is no 
transparency, there is 
incredibly poor 



communication, there is 
little answers and clarity 
provided at the trainings 
that have occurred in past 
semesters. Even simple 
questions have not been 
answered. At this point, 
the lack of action by the VP 
of Student Services and the 
President of SCC after they 
have been notified, in 
detail, about the significant 
and alarming issues that 
have occurred with 
student conduct actions 
and decisions feels 
intentional, and feels 
dismissive. Frankly, it feels 
like protection of a process 
due to either widespread 
incompetence, or sheer 
lack of care or concern. 
The hearing board is a 
problem. It's not 
representative in terms of 
membership, there is zero 
process or transparency as 
to how this board is 
formed, there is no 
opportunity for faculty, 
staff, and students from 
the larger campus to join. 
It is essentially, a private 
clique which seemingly is 
set up to support the 
status quo. A status quo 
which is severely broken. 
This further sheds light on 
why and how this office 
has created so much 
mistrust and horrific 
experiences. This 



committee has a real 
opportunity to make great 
strides in supporting SCC 
by paving a more 
equitable, more 
transparent, and more 
inclusive process to deal 
with student conduct and 
discipline. Yet, attempts to 
derail, and an 
unwillingness to hear 
criticisms become the 
focus. Case in point, the 
offer to simply offer more 
trainings rather than 
actually do work to build a 
new process which works. 
The faculty are tired. 
They've witnessed 
situations be handled in 
such unprofessional, 
unsupportive, and jaw-
dropping ways that it has 
led to a complete mistrust 
in the student conduct 
process. Faculty have been 
called names, disbelieved, 
and left in unsafe 
situations. Even plagiarism 
cases are no longer sent 
forward by many because 
of the negative past 
experiences they have had 
with the office of student 
development. Filling this 
survey out feels like a 
waste of time because of 
our many past 
experiences. I know that 
any responses received 
which do not sing the 
praises of the process will 



be dismissed as an outlier, 
or someone with a bone to 
pick. Faculty have met with 
administrators to detail the 
terrible situations they 
have faced. They've 
received apologies from 
the president, been met 
with shock and dismay by 
other administrators, and 
promised changes and 
improvement. And yet, 
here we sit, with another 
inquiry into when we want 
to learn about our harmful 
process. I implore the 
committee to move away 
from spinning SCC's wheels 
trying to prop up an 
inequitable, ineffective 
process. Please, move 
toward transparency. 
Move toward shared 
governance practices. 
Move toward support. We 
can do so much better if 
we demand it of ourselves 
and our colleagues for the 
sake of our students and 
our faculty and staff who 
work to support them. 

     Our current student 
conduct process is 
shrouded in mystery. Is 
Maxient the only system 
we can use to file reports? 
Once a report has been 
submitted on Maxient, 
what happens to that 
report? Who gets to decide 
how a potential student 
concern is dealt with? Is 



there a committee that 
collectively interprets 
student conduct and 
decides any possible 
sanctions? Or, is it just 
interpreted and decided by 
one person? If it is just one 
person, should this be a 
responsibility for just one 
staff member? What is the 
follow-up with regards to 
any possible student 
related issues? Moreover, 
if a student related issue is 
not sufficiently resolved, 
then what is the appeal 
process for the filer? What 
oversight process, if any, 
exists surrounding student 
conduct process concerns? 
How are we making sure 
that we are keeping both 
faculty and students safe? 
Specifically, with repeat 
student offenders that are 
escalating their actions, 
how are we ensuring that 
we actually put a stop to 
their problematic 
behavior/actions? If we 
truly want an effective 
student conduct process, it 
needs to be transparent, 
collective, and definitive. 
That is why it is critical that 
we not just get trained 
with regards to the student 
conduct process, but we 
make any necessary 
changes to this process for 
the sake of everyone at 
SCC. 



 


