
Next Meeting, Thursday, October 8 

at 1:30 p.m. room B-208 (or more likely, on Zoom) 

Meeting Minutes web.com 09/10/20 

Membership: Thurman Brown, Amanda Carpenter (co-chair), Erin Fletcher, Isabel Garcia, Dean Hopkins, Mary Law, 
Anson Lui, Linda Martin, Zachary Miller, Tuyen Nguyen, Samantha Pierce, Amy Styffe (co-chair), Loann Tran, Philip 
Tran (Bold indicates in attendance) 

cc: Patricia Alvano, Starr Avedesian, Anh Dinh, Martin Stringer, Umaimah Memon (ASG) 
 

 

 
DISCUSSION 

Introductions. We welcome new members, Samantha Pierce (ASG rep), and faculty reps, 
Erin Fletcher and Linda Martin. 

Guided Pathways Template. Amanda Carpenter has created a GP template and handed 
it over to Zachary Miller. The GP folks will do student focus groups to see how it is 
received before it is implemented. 

Intranet Redesign Project. Dean Hopkins and Thurman Brown are just starting this 
project. The goal is to make the Intranet more user-friendly, and site-specific. It would be a 
place for internal content that we don’t want on a public facing page. If you wish to be part 
of the group, volunteer by contacting either of them. 

Website Redesign Project. Our last redesign was launched in 2014. SAC has been 
revamping their site. An outside vendor/consultant has created new web-parts for their site 
(and CEC’s) that will be launched in spring 21. We want to piggyback on that work, utilizing 
the same web-parts, branding them specifically for SCC. We want a similar look and feel 
across the District, and this will help us achieve that (and save us money.) 

Web Project Request Form. Since the ITS Web team consists of basically two people, we 
need a better way of prioritizing and tracking requests. A form has been developed and will 
be rolled out by Jesse Gonzalez later this week. Website change requests will be funneled 
through the ITS Help Desk. Chancellor’s Cabinet will prioritize the list, and work will begin 
accordingly. Zach has been helping with some of the fixes. He needs to be put on the 
helpdesk system. Dean will talk to Mary to get that done. 

Can we Chat? Dean Hopkins reports here have been requests for a chat bot. (Something 
that pops up when you’re on a webpage and offers assistance.)  Amanda pointed out 
Cranium Café (which we already own) has a live chat function in beta. No bot yet. She will 
see if that can be used. Live Chat is being used by our Student Help Desk. 

Web Publishing Standards. We’re getting ready for accreditation, and Thurman has run 
across some REALLY old webpages. They were probably migrated over from the old site, 
6 years ago! Is there a report that can show old pages? Dean thinks there is. How can we 
implement standards? The group discussed how that is easy to do with a Webmaster in 
charge of everything. But with the responsibility for maintenance of the site content 
distributed throughout campus, standards are very difficult to enforce. At a minimum, we 
need to continue providing training to all web publishers in accessibility standards. 

Committee membership. We have replaced some members, and moved folks around. 
Amy will update the committee membership list and provide it to VP Stringer. Our meetings 
are open to all, but the official roster of membership includes: 
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Chair 

Co Chairs: Amanda Carpenter, Amy Styffe 

Membership* 

3 Faculty: Erin Fletcher, Anson Lui, Linda Martin 

2 Administrators: Dean Hopkins, Tuyen Nguyen  

2 Classified: Isabel Garcia*, Philip Tran 

1 ITS Representative (non-voting): Thurman Brown 

1 Student: Samantha Pierce 

*One member shall be from continuing education 

 

ACTION ITEMS 

 Dean will talk to Mary Law about getting Zachary Miller on the Helpdesk system. 

 Amanda will see look into Cranium Café’s chat feature. 

 Amy will notify Martin Stringer of the committee’s membership changes. 


