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The Online Student Survival Guide (for MATH!) 
Taking an online class requires a different approach than a traditional lecture class. Here are a few 
suggestions if you are new to online classes, in particular, if you are new to online math classes. 
 
Set a weekly time to sit down and work on your online course(s)	   

We often procrastinate on the things that are stressful for us. With an online math class, this is 
often the case. So, if it is possible for you to schedule a 
regular time every week to work on your online math class, 
then you will more likely keep on top of 
assignments/quizzes. It could be for a couple hours on 
Saturday morning and maybe another couple hours on 
Wednesday night.  
 
You should, however, devote at least as many hours as the 
number of units the class is worth. So for a four-unit class, 
you should at least devote four hours throughout the 
week, but with math you might want to double that number, especially if math is a weaker 
subject for you. Some students, however, might even need longer than that! 
 
You might be taking an online class because your schedule changes frequently and/or you are 
on call so you may never know when you have to work. That doesn’t mean you can’t strive to 
carve out a time every week to work on your online class. For instance, if your schedule changes 
weekly, then you should schedule your online class time on a weekly basis. 
 

Stay ahead 
Anyone who has taken multiple online classes will tell you that this can be critical for an online 
class. If you have a slow week, then you should be working as far ahead as you can on your 
online math class. Not only will this ensure that you won’t miss a due date, but it will also make 
sure that if you need to get help on a topic, you have plenty of time to get help! Plus, by staying 
ahead, you will not be at the mercy of some sort of “emergency” that occurs the day an 
assignment is due. There is nothing more frustrating then being unable to complete an 
assignment/quiz because of something out of your control! 
 

Seek help early 
Math already evokes a great deal of emotion in students. So add to that the frustration with 
entering a problem, or not understanding a concept after watching the video/reading the 
textbook and you can become downright mad. I have personally had students email me about 
their frustration with something that has clearly been ongoing, yet it is the first time I had heard 
about it. By the time I reached out to help them with it, they didn’t want my help. They were 
blaming me, but if they had tried talking to me about it sooner, then they would have saved 
themselves time and energy dealing with the problem on their own. 
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You have to be proactive! You need to ask questions the minute something gives you a tough 
time. The professor isn’t your only resource, but they are an important resource you should use. 
You could also try: 

• Posting on a discussion board (most online classes have this.) 
• Ask a fellow student in the class (most online programs have the ability to email other 

students.) 
• Go to the Math Study Hall (or any other academic help service on campus.) 
• Get a tutor (sometimes having someone who is not stressed out might help you figure 

out your issues/problems.) 
 
Reach out to other students 

Often online students feel very isolated from others in their class since they are primarily working 
alone. For this reason, students might be more inclined to drop the class when things get 
difficult. However, establishing good communication with others in the class will help create a 
sense of community. Further, students who feel connected to other students in the class will 
more likely reach out when they get stuck and find the help they need. 
 

Not only will it benefit you to reach out to 
other students, you should also reach out to 
your instructor as well. I have personally had 
online classes that communicated very well 
with myself and with other students in the 
class. They went on to have better overall 
success rates. I have also had online classes 
where I couldn’t get hardly anyone to 
communicate with me. As a result, they did not 
do as well and did not enjoy the online class 

experience as much. 
 
So post in discussions boards early and often. Respond to instructor messages especially if you 
have a question. If you would like to start a study group, then post and see if anyone is 
interested. Be active in the class and interactive with others, it will benefit you in the long run. 

 
For math classes 

Do you know what subject often prevents students from transferring or graduating? Sometimes 
students will even change their major due to the required courses in this subject? Have you 
guessed yet?? 
 
Most people are aware that math is their most formidable obstacle, yet they will not give it the 
priority it deserves. That can be attributed to fear and anxiety regarding the subject. But you 
have to plan and be ready for taking your math class. The following is a list of things to consider 
specific to math: 
 
• Make certain your method is the correct approach to a problem. 
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Sometimes getting the correct answer isn’t enough. For example, in an algebra class, you 
need to use algebra techniques to solve the problem. Not doing so will result in you getting 
marked down. So, watch the videos posted, read through the textbook examples, and if that 
isn’t enough, ask your teacher! 

• Devote extra time! 
In a lecture-based math class, you should expect to spend two hours of time studying for 
every one hour spent in class. So for a 4-unit math class, which is 4 hours per week, you 
could expect to spend 8 hours a week studying for it. So 12 hours total! That might seem like 
a lot of time to devote to one class, but most students need to devote that type of time to 
their math class. You need to be ready to spend time studying and completing the 
assignments. And if you are taking the class for a second time, don’t fool yourself into 
thinking you can study less. The success rate for completion goes down when a student 
repeats a class because they fall into the trap of not studying and not devoting enough time, 
which might be the reason for having to repeat the class in the first place. 

• Don’t get too emotional. 
This is easier said than done, I realize that, but if 
you can get highly emotional regarding math, 
then you need to be aware of that. Stop when 
you are frustrated and take a break. Practice 
calming techniques such as breathing deeply and 
visualizing, Don’t allow negative thoughts and 
self-talk. Take a negative thought a think of it in a 
different light. For example, a common negative 
thought is “I’m not good at math.” What is 
probably a more accurate thought, “I can do some math and some I can’t do yet.” Simply 
saying you aren’t good at math is not true. By being realistic and honest with yourself, you 
prevent yourself from getting overwhelmed. Also, you are choosing to not give yourself an 
excuse to cop out. 

• Websites that can help: 
(This is in no way an exhaustive list, but here are some of the better websites for getting help 
with math.) 

 Khan Academy – Has lots of good videos and notes, but lately it has become more 
assessment oriented. So trying to find a simple topic might mean you have to jump 
through a few hoops. 

 YouTube – This is very obvious. But sometimes it can be overwhelming finding a 
good video out of the hundreds available. Here are some channels I like: 

1. Algebra Help for Humans – This is done by our very own Dr. Laney Wright! 
2. Math TV – These are videos by an author that we use at SCC! 
3. Khan Academy – The same videos from their website, without the previously 

mentioned hoops. 
4. PatrickJMT – Another educator who does a great job presenting the material. 
5. My Channel – Please note, all the videos are for College Algebra! 

 Wolfram Alpha – Great website to get answers. Just enter the problem and watch the 
magic! 


