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1. Program-Department Name 
Testing Center 

 
2. Program-Department Mission Statement 

The Testing Center provides services that afford students a comprehensive 
evaluation of their skills and interests to assist them in their educational planning 
and career goal setting. 

 
3. Student Learning Outcome 

As a result of participating in the pre-testing, pre-orientation PowerPoint 
presentation of student and academic support services, students will be able to 
demonstrate knowledge of programs and services available at the college. 

 
4. Implementation of Assessment Process:  Who?  How? When? 

a. Prior to administering placement tests, a Testing Center staff member 
welcomed students to SCC and to the Pre-Orientation PowerPoint of 
Student and Academic Support Services.  Students were informed that 
they were going to view a PowerPoint presentation that highlights many 
student and academic support services available to SCC students to 
promote academic success and/or participation in college life.  However, 
before viewing the PowerPoint, students were given a form (pre-test) and 
asked to list one to four services in which they were already familiar.  
They were asked to leave the form blank if they did not know of any 
services.  Students were then informed that after they viewed the 
PowerPoint presentation of services, they would be asked to list four 
services (post-test) that they did not know about before. This information 
was intentional and provided before the presentation began to encourage 
focused student attention to the information provided.   

b. The implementation timeline was mid-July through mid-August 2009. 
c. The pre and post tests were given to a sampling of new matriculating 

students participating in placement testing in July and August 2009.  The 
sample of students was done by giving pre and post tests at some of the 
placement testing sessions for seven weeks.  N =146 students 

d. Testing Center staff and the dean of counseling and student support 
services assisted with the evaluation. 

e. The intended users of the data collected include the counseling dean and 
other interested student services and academic support staff who want to 
ensure that students have information and access to their programs. 

 
 



       5.   Results            
             The pre and post test results are provided below.  The list of college programs  
             and/or support services results from what the students wrote down on the pre and  
             post tests, and the number in each column represents how many students wrote  
             down what they knew (pre-test) and what they learned as a result of the  
             presentation (post-test). 
 
              College Program/Support Service                   Pre-test Outcomes                      Post-test Outcomes 
                 Academic Success Center    1    2                                                                          
                 Admissions & Records     2    9             
                 Adult Re-entry Services    0    3                                                            
                 AmeriCorps                                                                0                                                   1 
                 ASB                                                                            3                                                    2      
                 Bookstore                                                                   1                                                  7 
                 CalWORKs      1    4                                              
                 Career Services     2    4                                                            
                 Cashier’s Office    2    6                                                        
                 Child Care Center    1    7                                                           
                 Counseling Center    4                16                                                                                                        
                 DSPS      1    1                                                                                                                              
                 EOPS      1    3                                                                                                                             
                 Financial Aid     4    7                                                                              
                 Honors Classes                                                           0                                                   2 
                 Job Placement      0    3                                                                                                                                

  Library       3                13                                                                                                                        
                 Math Study Hall (MaSH)                                           0                                                     8 
                 Pathways to Teaching Program   1    4                                                                    
                 Scholarships      0    2                                                                                                                    
                 Security     0    1                                                                                                                           
                 Student Health & Wellness                                        2                                                     4 
                 Testing Center                                                            1                                                       5 
                 Transfer Center     2    6                                                                                                    

   Tutoring     2    6                                                                                                                            
                 
              Of the 146 students that participated in the pre and post tests, 34 students (23%)  
              self-reported and listed on the pre-test that they knew about 18 services offered 
              by the college; and in the post-test, 126 students (86%) were able to list 25  
              services they learned about as a result of viewing the PowerPoint presentation.   
              Thus, in the post-test, 92 more students (63%) reported 28% more services due 
              to the learning that occurred during the Pre-Orientation PowerPoint of Student  
              and Academic Support Services.            
               
       6.    Decisions and Recommendations 
              Testing staff and the dean of counseling reviewed and discussed the results.  
              The current findings confirm the results found in the 2007-2008 assessment  
              of the same student learning outcome for Testing.  Thus, this finding verifies  
              that there continues to be significant learning by students as a result of viewing  
              the PowerPoint presentation of services offered by the college.  It is believed that  
              the PowerPoint presentation is a viable service in that it exposes students to  
              useful information as they enter the college experience.   
 



             While it has been established that this is a successful and viable service to offer 
             students, due to budget cuts and reduced staffing in the Testing Center, showing  
             the PowerPoint presentation may not always be possible.  There is now only one  
             one employee to check in students, help them complete a new and complex form  
             for the testing process, and it is not time efficient to add another activity to the  
             already three plus hours testing process.  Therefore, it was decided to suspend 
             this activity as an intentional service to students, but to run the PowerPoint 
             for students’ general viewing as they check in for testing in hopes they might find 
             the information useful.        
 
                            


