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Department Name  

Disabled Students Programs and Services (DSPS) 

 
Department Mission Statement  

We support the success of students with disabilities by providing programs and services that 
promote access, equal opportunity and empowerment. 
 
Student Learning Outcomes 

In the fall of 2013, the DSPS Department developed a Student Learning Outcome (SLO) related 
to students’ knowledge of their disabilities and the accommodations they require to ensure they 
have an equal opportunity for success in the college environment. Awareness in these areas is 
essential if students are to successfully advocate for themselves and use accommodations 
effectively. Yet many students with documented disabilities, particularly those transitioning from 
high school to college, have little knowledge of their disabilities or what accommodations will 
best meet their needs. In order to help students learn about their disabilities so they are able to 
become strong self-advocates, the DSPS Department developed the following SLO for new 
students: 
  
Students with disabilities will demonstrate knowledge of their disabilities in order to 
effectively advocate for themselves. 
 
Methods 

All students who apply for DSPS participate in an individual evaluation of needs with a DSPS 
faculty member to determine program eligibility and required academic accommodations. The 
evaluation is a didactic process designed to help students learn about their disabilities and the 
accommodations that will benefit them. The evaluation culminates with students learning what 
disability category they qualify under, the educational limitations that result from the disability 
and the academic accommodations that are authorized for them. This information is provided to 
students orally and in writing.  
 
At the end of evaluation meetings, DSPS faculty assessed how well students met SLO criteria 
by asking each student the following questions:  
 
1.  What is your disability? 
2.  How does your disability affect your learning? 
3.  What accommodations are authorized for you? 
 
Students who were unclear about the answer to any of these questions were provided with 
additional instruction and asked the questions again to check understanding. 
 
Criteria for each outcome 
Faculty assessed students’ verbal responses to the three questions utilizing the following criteria 
outlined on the back of the DSPS Application for Services: 
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The student is able to:       
1.  Identify disability(ies)      
2.  State educational limitations     
3.  Articulate needed accommodations    
 
Responses were rated according to three levels and recorded as: yes, somewhat, or no. These 
assessment results were then transferred to an excel spreadsheet. 
 
Limitations 
In some cases, the nature of students’ disabilities interfered with their ability to meet outcome 
criteria. These factors included below average cognitive ability, receptive/expressive 
communication difficulties, attention problems, anxiety, and other psychological issues. 
 
Implementation of Assessment Process 
 
Individuals Responsible for the Evaluation Process 
DSPS faculty was responsible for assessing the SLO for all new students as part of the process 
of evaluating program eligibility. DSPS faculty evaluated the data. 
 
Implementation Timeline 
Data assessing learning outcomes for new students applying to DSPS was gathered over the 
course of fall 2013 and spring 2014 semesters.  
 
Students Evaluated 
Learning outcomes were assessed for all new students applying for DSPS services 
 
Intended Users of Collected Data 
Disabled Students Programs and Services is the intended user of the assessment data.  
Information learned from the assessment of the student learning outcome will be used to 
improve and expand practices related to helping students develop self-advocacy skills. 
 
Results 
 
Two hundred and fifteen (215) new students were assessed during fall 2013 and spring 2014 
with the following results: 
 
 
              QUESTION 

                
YES 

       
SOMEWHAT 

           
    NO 

Identify Disability 100%         0%       0% 
State Educational Limitations 98.2%        .9%      .9% 
Articulate Needed Accommodations 98.2 %       1.3%      .5% 

 
The SLO assessment results show that most students successfully met SLO criteria. This was 
expected because the assessment process allowed for a verification of each student’s 
understanding of SLO components and additional instruction as needed. However, in a few 
cases, students were unable to meet the criteria because the nature of their disabilities 
interfered with their ability to process and/or articulate the required information.  
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Validation of Results 
The results of the DSPS SLO are deemed valid.   
 
Decisions and Recommendations  
 
Summary of Recommendations 

• Permanently integrate the assessment of the current SLO into the DSPS student 
evaluation process.    

• Continue to incorporate self-advocacy strategies throughout the Special Services N64A/B 
curriculum and through individual consultations. 

• Discuss alternative methods for assessing this SLO with both new and continuing 
students. 

 
Decision Participants 
DSPS faculty participated in discussions that led to the recommendations. 
 
Suggestions for Improving the Assessment Process 
The assessment method for the current SLO is deemed effective. The department will consider 
alternative assessment measures for this SLO to be used in the 2014-15 academic year. 
 
Future Evaluation Plan 
The DSPS Department considers the current SLO to be important to the success of students 
with disabilities and intends to maintain it in the 2014-15 academic year. Department faculty and 
staff will consider alternate ways to assess the SLO.  
 
Implementation of Changes 
The DSPS faculty will be responsible for implementing the recommended changes. 
 
 
 
         
 
 
                    
         
 
 
 


