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 Department Name – Financial Aid Office 
 
 

 Department Mission Statement   – We support the mission and vision of 

Santiago Canyon College (SCC) Student Services by promoting the growth and 
development of students and contributing to student learning with our student centered 
approach. 

The Mission of the Financial Aid Office at Santiago Canyon College (SCC) is to provide 
Federal, State and institutional financial aid services to students and to encourage 
members of a diverse student body to achieve their educational goals. We will promote 
awareness of Financial Aid programs through year-round in-reach and outreach efforts. 
We will strive to assist all students, regardless of their economic resources, to obtain the 
financial assistance to attend SCC—while maintaining the fiscal and regulatory integrity 
of its programs. We will utilize and expand technologies to prepare our students for their 
transfer experience.  

 

 Student Leaning Outcome  -  
 
STUDENTS WILL DEMONSTRATE A BETTER UNDERSTANDING AND 

KNOWLEDGE OF FINANCIAL AID PROCESS BY UTILIZING 

STREAMLINED COMMUNICATION VIA EMAIL, WEB FORMS AND 

WEBADVISOR. 

 
 

 Methods  - The financial aid office utilized the following tracking mechanisms to 
monitor student outcome: 
 
Initially we agreed that we will do Data analysis (Not limited to FA~ link 
communication, Tracking letters, SAP Notifications and processing), internal reports, and 
surveys if needed. 
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 Implementation of Assessment Process  - In order to accomplish our SLO, we 
conducted a staff meeting and established the following methods, tools and resources 
needed to implement our SLO: 
 
Assessment Process Details: 
 

 
1. Initially we decided we will do Data analysis (Not limited to FA~ link communication, 

Tracking letters, SAP Notifications and processing), internal reports, and surveys if 
needed. We also realized that this SLO will be something we will conduct for several 
years and will need to establish a baseline.  As a result we decided to implement the 
following steps for the first year. 
 

2. We completely moved from paper process to electronic communication for the following 
processes: 
 
Missing documents notifications 
Award notifications and acceptance  
Satisfactory Academic Progress notifications 
FA~ link book voucher process notification 
 

3. We decided to conduct the baseline establishment survey for the first year of this SLO 
during the Spring 2014 Financial Aid Awareness Day on April 16, 2014, as this is when 
the bulk of the target audience that are currently receiving aid can be reached to evaluate 
their learning. In the following years to support our SLO data we will utilize reports, 
online and front desk surveys. 
 

4. The survey was developed in concert through meetings with the staff and institutional 
effectiveness. 
 

5. All of the financial aid staff worked the tables during the Financial Aid Awareness day 
event and were responsible to distribute, collect, and later tabulate and compile the results 
as a team. 
 

6. Upon gathering of the surveys, the data was entered into an excel worksheet that is also 
attached with the survey. The intent is to learn from this survey that through the 
utilization of the new processes in place our students will not feel that they are lost when 
they leave our institutions and transfer to them, as all of the four year institutions are 
doing everything online via email or web portals.  
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Here are the questions that were developed for the survey for the SLO assessment: 

Financial Aid Office is curious how students utilize our services. Please complete the 

following survey by filling or checking the bubble that most represents you. 

 

1. Did you complete a Board of Governor Fee Waiver (BOGW) and or FAFSA application for 

the current award year?  

o YES 

o NO 

If yes, check which one your completed     Both                 BOGW                     FAFSA  

If not, please tell us why? _______________________________________________  

 

2. I learned about documents or forms I needed to complete in order for my financial aid 

file to be processed by: 

 

o Calling or emailing the Financial Aid Office 

o Checking “My Documents,” on the student WebAdvisor 

o Walking in to the Financial Aid Office 

 

3. I check my award status by: 

o Calling or emailing the Financial Aid Office 

o Checking “Financial Aid Status” online via  WebAdvisor 

o Walking in to the Financial Aid Office 

o Other ____________________________________________________________ 

 

4. I receive Pell Grant?  

o YES    

o NO 

If “YES,” how do you buy your books? 
o By waiting for my pell grant check in the mail 

o Using the Financial Aid Book Advance Program 

o Paying for them out of my pocket 

o Other ____________________________________________________________ 

 

5. Where do you check the Financial Aid Disbursement Schedule? 

o The SCC Financial Aid website as outlined in award notification 

o Calling or emailing the Financial Aid Office 

o Walking in to the Financial Aid Office 

Other ____________________________________________________________ 
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An Evaluation of Financial Aid Office SLO Survey, 2013-2014  
 

June 2014 

Survey Results 
 
Here are the results of the survey from the 2014 Spring Financial Aid Awareness Day. 
Attached is the spreadsheet with the data. 
  

• The total number of surveys completed equals 225. However, two students did not 
answer questions 2-5 because they have never applied for BOGW/FAFSA or stepped foot 
in our office, and therefore could not answer the remaining questions. 

• In blue are the answers students provided. 

 
Q1)  Did you complete a BOGW and/or FAFSA application for the current award year? 
  Total Percentage 

Both 87 39% 

BOGW 46 20% 

FAFSA 30 13% 

No 62 28% 

  225 100% 

Q2)  I learned about doc or forms I needed to complete in order for my financial aid 
file to be processed by? 

  Total  Percentage 

Calling/email 37 17% 

WebAdvisor 79 35% 

Walk-in 107 48% 

  223 100% 

Q3)  I check my award status by:     

  Total Percentage 

Calling/email 22 10% 

WebAdvisor 138 62% 

Walk-in 45 20% 

Other 18 8% 

  223 100% 
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Q4)  How do you buy your books? 

  Total Percentage 

Check 25 11% 
Book Advance 23 10% 

Out of Pocket 42 19% 

Other 11 5% 

No 122 55% 

  223 100% 

Q5)  Where do you check FA Disbursement Schedule? 

  Total Percentage 
FA Website 98 44% 

Calling/email 19 9% 

Walk-In 77 35% 

Other 29 13% 

  223 100% 

 
 
As discussed earlier this was a baseline establishment survey. We plan to tweak the 
survey to get a better understanding of student learning and are hoping that some of this 
survey will in turn align with the Service Area Outcome (SAO). 

 
Decisions and Future Recommendations   
 
We believe that we are on the right track to educate our students to learn how to utilize 
online tools upon transferring to a four year institution or in their day-to-day life where 
ecommerce is becoming an essential part of their lives. 
 
We were pleased with the overall responses from the students; however, we would like 
higher ratings in the responses that are related to online access.  We learned that students 
knew where and how to access and apply for financial aid services, what specific services 
were provided and those who knew what was offered availed themselves to those 
services. 
 
We have decided to continue the surveys for 2015-16 and will be monitoring the 
participation of students for fall 2014 to and spring 2015 for data comparison from year 
to year as some processes take time to adapt and show results. 
  
  

 Conclusion  -  
 
The Administrator and staff reviewed the results of this SLO and assessed any 
deficiencies that were highlighted in the outcomes. Any manageable deficiency will be 
diligently addressed. The staff will continue encouraging our financial aid population to 
utilize online resources. 
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As outlined above, Participants’ feedback shows the Financial Aid Office’s approach is 
beneficial in that it informs incoming freshman and continuing students on how to access 
financial aid information, requirements and most importantly, college services that 
support learning at SCC. 
 
As mentioned above, we have decided to continue the surveys for 2015-16 and will be 
monitoring the participation of students for fall 2014 to and spring 2015 for data 
comparison from year to year as some processes take time to adapt and show results. 
  
We recognize that additional assessments are needed to better evaluate and serve the 
financial aid population and increase the participation of our students in the assessment 
process.  We are maximizing the staff and personal responsibilities to serve the needs of 
the entire program, but due to funding challenges and more aid programs such as Dream 
Act financial aid programs requiring a lot of manual labor hours, we are challenged with 
dedicating more time to conduct these assessments. 
 
Although we have challenges with staffing, our staff strives hard to offer the level of 
service designed to meet the specific needs of our financial aid population while striving 
to exceed the expectations of our students, staff, and community.  In order for us to set 
the bar for an excellent organization and administration of financial aid programs we are 
constantly searching for resources to mitigate the staffing needs. 
 
 
Attachments: SLO Calculations and excel worksheets of breakdowns. 


