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1.  Program-Department Name – International Student Program 
 
2.  Program-Department Mission Statement: The International student mission is to be 
dedicated to a meaningful educational and cultural experience for international students enrolled 
at SCC. In partnership with staff, faculty administration, we will strive to ensure that our students 
are enriched academically, socially and culturally and that in the process, we will make a 
significant contribution to cross-cultural understanding and exchange.  
 
3.  Student Learning Outcome(s): After learning about the F-1 immigration rules and 
regulations during the New International Student Orientation, international students will 
demonstrate knowledge of Department of Homeland Security Rules and Regulations related to 
F-1 Visa students.   
 
4.  Methods:  Prior to the International Students' Fall Orientation, a 12 question survey was 
given to new students to determine if they had any knowledge of F-1 students' Rules and 
regulations.  The same survey was given to the students after the Immigration Workshop. 
 
With criteria for each outcome: The criterion is to determine whether International students 
had any knowledge of the Rules and Regulations that they have to follow to maintain their F-1 
status before they arrived in the U.S.  The criteria post the survey, was that all the students know 
the F-1 Rules and Regulations as mandated by the U.S. Department of Homeland Security 
(USDHS) in order to maintain their F-1 status.  
  
5.  Implementation of Assessment Process: Who?: How? : When?:  
 
Identify who is responsible for doing each step in the evaluation process (list all of the 
assessment process): The survey was implemented during the International Student Orientation 
held in August 2013  and January 2014 and was put together by the International Student 
Program Coordinator and was approved by the Associate Dean of Admissions & Records.  

 
Outline the timeline for implementation: The survey was implemented during fall of 2013 
(August) and spring 2014 (January) and was distributed and implemented by the International 
Student Coordinator.  
 
Identify who will be evaluated: the intended target population to be evaluated was the new 
International Students that attended the new student orientation. A total of 20 new students were 
surveyed.  
  
Identify who is the intended user of the data that will be collected: The data collected will be 
used by the International Student Program to measure the effectiveness and content of the 
Immigration workshop during the new student orientation.  
 
 
 



6.  Results 
Summarize the results for the outcome: Pre and Post survey:  Before and after the workshop, 
students were asked to answer the following 12 survey questions: 
 

1. Do you know how many units International students are required to take in the spring and 
fall semester? 

2. Can international students drop classes below the required units? 
3. Do you know the minimum grade point average (GPA) International students are 

required to maintain in every course work? 
4. Can International students work on Campus? 
5. Can International students work off campus? 
6. Do you know what Optional Practical Training (OPT) is? 
7. Do you know how many semesters International students are allowed to complete their 

program 
8.  Do you know when to turn in a doctor’s confirmation of medical leave? 
9. Do you know if medical Health Insurance is required for International student? 
10. Do you know what to do before you travel outside the U.S.A? 
11. Do you know what to do if you change your address and phone #? 
12. Do you know how to make an appointment to see a counselor? 

 
Out of the 20 students evaluated, the results were as follows:   
 
Pre- Survey: 10% of the students surveyed had some knowledge of the F-1 Rules and 
Regulations and 90% did not.  
Post- Survey: 99% of the students surveyed had acquired the knowledge of the F-1 Rules and 
Regulations.  They expressed confidence that they did attain the knowledge necessary to 
maintain their status.   
 
Summarize the process to verify/validate the results: Before the Immigration workshop, majority 
of the students did not have knowledge of the F-1 Rules and Regulations.  After the Immigration 
workshop all students had knowledge of the rules and regulations that govern the International 
student F-1 status.  
 
7.  Decisions and Recommendations 
Summarize the decisions/recommendations made for each outcome: The result of the survey 
indicate that the Immigration workshop was successful in conveying the knowledge to students 
regarding the rules and regulations that are necessary to maintain the student F-1 status.  
 
The recommendations made for the outcome is, to continue conducting Immigration workshops 
during the New International student Orientation, and to add a new survey question.  The 
question will be: What is the role of an academic counselor? The role of an academic counselor 
will be covered during the immigration workshop as a tool to help students maintain their F-1 
status. 
   
It is important students understand the importance of meeting with an academic counselor before 
and after enrolling for classes. Meeting with a counselor will ensure students enroll in the right 
courses for their program and thus, reduce the rate of students dropping below 12 units, and/or 
enrolling in the wrong courses for their program. 



Identify the groups who participated in the discussion of the evidence that led to the 
recommendations and decisions: The International Student Coordinator and the Associate Dean 
of Admissions and Records participated in the discussions that led to the recommendations and 
decisions.  
 
Summarize the suggestions for improving the assessment process (including improvement of 
outcome, evaluation methods, criteria, etc.): It is recommended that the immigration workshop 
continue to be given at every new international student orientation.  Also, send reminder emails 
to all students once a semester.   

 
Identify when each outcome will be evaluated again (if the outcome is to be retained):  The 
outcome will ongoing.  

 
Identify those responsible for implementing recommended changes: With the final approval of 
the Associate Dean of Admissions and Records, the International Student Coordinator will be 
responsible for the implementation of the recommended changes.   
 
 
 
 
 


