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1.  Department: High School & Community Outreach Department 

2.  Mission Statement: – Our mission is to recruit and prepare a diverse student 
population to participate in the matriculation process, provide critical information on 
SCC programs and to act as the liaison to the SCC service area in order to promote 
growth and learning via outreach efforts that include presentations, information tables, 
events, and orientations. 

3.  Student Learning Outcome(s) 
  
As students leave high school and enter college, they are transitioning into a new 
education system.  With the new environment, comes new set of terminology that they 
are exposed with.  For students that go through the Early Welcome program of 
applying, testing, attending an orientation and registering through our office, we are 
their first point of contact with the campus.  We wanted to be able to familiarize our 
incoming freshmen with terminology that are normally required to ease their transition 
from high school to college.  This year, the terms that we want student to become 
familiar with are: 
Registration:  
Placement Test 
Applying 
Orientation 
Units 
   
 
4.  Methods 
A pre and post - test consisting of 5 questions was developed to assess the learning 
outcomes and gain a stronger understanding of what the students of the Early Welcome 
Application Workshops knew of the terminology.  A copy of the Pre and Post- Test is 

attached in Appendix A for review. The pre and post- test was administered during the 
application workshop, and was administered to schools that allocated two school 
periods to the application workshop.  A total of five schools were tested; three to our 
feeder high schools (Orange, El Modena, and Canyon), and two to our non-feeder high 
schools (Valencia, Tustin).  
At all five high schools, seniors received an Application Workshop. After the 
introduction of staff members, students were handed a double sided test, and asked to 
fill out the pre-test side.  Students were given about 5 minutes to take the test, and were 
reminded that this was to evaluate their current understanding of the terms presented.    
They were then asked to put the handout aside, were provided an overview of the Early 
Welcome process, guided through the online application and then asked to fill out the 
post test side toward the end.  



 
The primary goal of the test was to evaluate that students at the end of the workshop 
showed an understanding of these terms and were able to accurately identify the terms 
on the post test.  During the workshop, the terms were covered in a handout that 
discussed the early welcome process.   
 

5.  Implementation of Assessment Process: Who? How? When? 
 
Identify who is responsible for doing each step in the evaluation process (list all of 
the individuals involved in the assessment process) – The test was created by the 
Outreach staff members, who determined what questions to ask. The test was 
aligned with the objectives of the Application Workshops. The final assessment 
instrument was subject to approval of the Associate Dean of Admissions & 
Records. The Application Workshops were held during Spring 2014 (December- 
April) and were led by our two Outreach staff members who were responsible 
for disseminating the information as well as the distribution and collection of the 
testing questions at the end of the application workshops.   

 
Outline the timeline for implementation -- The opportunity to disseminate and 
collect the tests occurred during the Early Welcome Application Workshops held 
from December to April. Many schools received an application workshop, but 
only a total of five high schools received both the Application Workshop and 
test.  

 
Identify who were evaluated – The intended target population evaluated were high 
school seniors who attended our Early Welcome Application Workshops from 
Orange, El Modena, Canyon, Tustin, and Valencia, High Schools.  
A total of 198 students were tested with the highest number coming from El 
Modena School (94 students), a primary feeder school.  

 
Identify who is the intended user of the data that will be collected  The data 
collected will be used by the High School and Community Outreach Department 
to measure the effectiveness and content of Early Welcome Application 
Workshops and to enhance Early Welcome  program development.  In addition, 
data will be shared with student support services.  
The results of this assessment may be used in future planning and SLO 
development.   

 
 
 
 
 
 
 
 



6. Results  
Summarize the results for each outcome 
Pre & Post Workshop  
 

 
Breakdown of high schools surveyed:  
 
El Modena High School 

• Total participants- 94  
• Number of students who knew about these terms Pre and Post:  

o Registration: Pre Test- 62 Post Test- 69 (Increase 7 responses) 
o Placement Exam: Pre Test- 84 Post Test- 84 (Decrease 1 response) 
o Application: Pre Test- 69 Post Test- 75 (Increase 6 responses) 
o Orientation: Pre Test- 78 Post Test- 84 (Increase 6 responses) 
o Units: Pre Test- 86 Post Test- 90 (Increase 4 responses)  

• The majority of students surveyed at El Modena High School showed an increase in 
understanding of the terms that were presented, except with a decrease in 
understanding of definition of placement exam.  
 

 
Canyon High School 

• Total participants- 11 
• Number of students who knew about these terms Pre and Post:  

o Registration: Pre Test- 7 Post Test- 8 (Increase 1 response) 
o Placement Exam: Pre Test- 9 Post Test- 10 (Increase 1 response) 
o Application: Pre Test- 8 Post Test- 9 (Increase 1 response) 
o Orientation: Pre Test- 10 Post Test- 11 (Increase 1 response) 
o Units: Pre Test- 10 Post Test- 11 (Increase 1 response)  

• The students surveyed at Canyon all showed an increase in their understanding 
of the terms after they have completed the workshop.   

 
Orange High School 

• Total participants- 47 
• Number of students who knew about these terms Pre and Post:  

o Registration: Pre Test- 36 Post Test- 28 (Decrease 8 responses) 
o Placement Exam: Pre Test- 44 Post Test- 41 (Decrease 3 responses) 
o Application: Pre Test- 33 Post Test- 33 (No Change) 
o Orientation: Pre Test- 44 Post Test- 38 (Decrease 6 response)  
o Units: Pre Test- 41 Post Test- 45 (Increase 4 responses 

• The majority of students surveyed at Orange High School had a better 
understanding of the terms during the Pre Test than they did during the Post 
Test.  For the concept of units, they showed an increase in understanding after 
the application workshop.  

 
Tustin High School 



• Total participants- 13 
• Number of students who knew about these terms Pre and Post:  

o Registration: Pre Test- 13 Post Test- 13 (No Change) 
o Placement Exam: Pre Test- 13 Post Test- 13 (No Change) 
o Application: Pre Test- 13 Post Test– 13 (No Change) 
o Orientation: Pre Test- 13 Post Test– 13 (No Change)  
o Units: Pre Test- 13 and Post Test- 13 (No Change) 

• The students at Tustin had a strong understanding of the terms that were 
presented both before and after the application workshop.  

 
Valencia High School 

• Total participants- 37 
• Number of students who knew about these terms Pre and Post:  

o Registration: Pre Test- 24 Post Test- 23 (Decrease 1 response) 
o Placement Exam: Pre Test- 31 Post Test- 32 (No Change) 
o Application: Pre Test-28 Post Test- 26 (Decrease 2 responses) 
o Orientation: Pre Test- 31 Post Test- 33 (Increase 2 responses)  
o Units: Pre Test- 34 and Post Test- 34 (No Change) 

• The students at Valencia demonstrated an interesting understanding of the terms 
presented. The responses changed from each term.   

 
 
7. Decisions and Recommendations 
 Summarize the decisions/recommendations made for each outcome 
 

Table 1. Terminology Before and After Application Workshop 

 
 
A total of 198 students were tested from five different high schools.  In looking at the 
target schools as a whole, only several terms (application, orientation, and units) 
showed an increase in understanding through the correct responses.  Terms such as 
registration, and placement exam showed a slight decrease after the application 
workshop.  In reflecting on the methodology of the survey, several areas could have 
attributed to the variation in range and progress of students understanding of the 
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terms.  First, the pre and post-tests were printed front and back to ideally save on paper.  
Although the sides were titled pre and post, since they were the same exam, students 
could have mistaken taken the wrong side.  The timing of the implementation of the test 
could have also impacted students understanding of the terms.  Students were given 
about 5 minutes to answer the pre-test after introductions of the campus and staff were 
made, and then was given an overview of the Early Welcome process which covered 
the terms, and then asked to conduct the post-test within the last 10-15 minutes of the 
application workshop. Factors such as technology issues, length of completion time, 
and personal questions contributed to whether or not students were able to complete 
the post-test without feeling rushed.  Also, some students did not provide the same 
dedication and attention toward completing the post-test as they did to the pre-test.   
  
Recommendation for this assessment was to continue stressing the importance of the 
terminology presented in this test, as these terms become essential to the students’ 
understanding of the application process for attending SCC.  We would like to conduct 
this test again with several modifications.  First, we will have two copies of the test, 
passed out at different times to help draw students’ attention back to the test at hand.  
We will also ensure that we have plenty of time for students to complete the post-test, 
preferably before they start the online application process.   
 
 Identify the groups who participated in the discussion of the evidence that led to the 
recommendations and decisions. 
The High School and Community Outreach Department staff and the Associate Dean of 
Admissions & Records participated in the discussion of the evidence that led to the 
recommendations and decisions.   
Summarize the suggestions for improving the assessment process (including 
improvement of outcome, evaluation methods, criteria, etc.) 
Aside from the recommendations of changing the implementation of the test, the 
Outreach website should also have a list of these terms made available for students, 
parents, and high school partners to further explain the Early Welcome process. 
 
Identify when each outcome will be evaluated again (if the outcome is to be retained) 
Because we did not see a linear increase in all the questions from the pre to the post-test, 
we will conduct this outcome again and modify the implementation method of the test 
to provide students with a better understanding of the terms necessary to complete the 
Early Welcome process.   
 
Identify those responsible for implementing recommended changes 
All assessment methods and implementation of recommendations will be developed 
and coordinated by the High School and Community Outreach Department staff with 
final approval of any changes by the direct administrator of the department.  
 
 
 
 



Appendix A: 
 

2014 EW: SCC Application Workshop 
Student Learning Outcome 

 
HIGH SCHOOL: _______________________________________ 
DATE:_________________________ 
 

PRE-TEST 
Terminology used in college/university 

 
1. The process of securing a seat in a particular class via the SCC website is called: 

A. Orientation 
  

B. Registration 
 

C. Applying 
 
2. For most students this exam will determine which college math & English class they will 
be taking.  This exam is called: 

A. Advanced Placement exam 
 

B. Early Assessment 
 

C. Placement exam 
 
3. The process of submitting an SCC application is called: 

A. Registration 
  

B. Applying 
 

C. Orientation 
 
4. In college, students have to attend a 2 to 3 hour session where college counselors will help 
a student decide which classes to take. This session is called: 

A. Orientation 
 

B. Registration 
 

C. Placement exam 
 
5. In high school a student is given “Credits” when they pass their classes. In college, they 
are not called “credits” but they are called this: 

A. Points 
 

B. Units 
 

C. Grade Point Average 
 
 
 



2014 EW: SCC Application Workshop 
Student Learning Outcome 

 
 
 

POST-TEST 
Terminology used in college/university 

 
1. The process of securing a seat in a particular class via the SCC website is called: 

A. Orientation 
  

B. Registration 
 

C. Applying 
 
2. For most students this exam will determine which college math & English class they will 
be taking.  This exam is called: 

A. Advanced Placement exam 
 

B. Early Assessment 
 

C. Placement exam 
 
3. The process of submitting an SCC application is called: 

A. Registration 
  

B. Applying 
 

C. Orientation 
 
4. In college, students have to attend a 2 to 3 hour session where college counselors will help 
a student decide which classes to take. This session is called: 

A. Orientation 
 

B. Registration 
 

C. Placement exam 
 
5. In high school a student is given “Credits” when they pass their classes. In college, they 
are not called “Credits” but they are called this: 

A. Points 
 

B. Units 
 

C. Grade Point Average 
 

 


