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Santiago Canyon College 
Student Services 

 Student Learning Outcome/Service Area Outcome Annual Report 
 

 
1.   Department Name:  Student Heath Services 
 
2.   Department Mission Statement:  Provide Direct Health Services and Health Education enabling 

students to make healthy choices regarding their minds, bodies and behaviors, enabling them to 
pursue their educational goals. 

 
3.   Student Learning Outcome:  As a result of participation in August 2013 orientation programing 

“Discover SCC”, Students will demonstrate new knowledge of Student Health Services. 
  
4.   Methods: 

(a) With criteria for each outcome; two months following the August 2013 orientation program 
known as Discover SCC, 417 students were emailed a Survey Monkey questionnaire seeking 
feedback about retained knowledge on Student Health Services. 

 
Survey questions, included: 

1. Where is Student Health Services located on campus? 
2. Recall what family planning services are specifically available to you? 
3. a. Was the information about Student Health Services helpful to you? 

b. What information did you find the most helpful? 
4. Since learning about SHS have you used the service? 

 
(b) Add limitations, if applicable: 

Participating students were informed during the orientation process that a survey would be mailed to 
them, requesting their feedback about student health services.  The (Survey Monkey) response rate 
was 28/417 (6%).  An identical Survey Monkey was mailed to the Discover SCC participants twice 
over the course of two weeks to the student’s home email address. 

 
5.   Implementation of Assessment Process: Who? How? When? 

(a)   Identify who is responsible for doing each step in the evaluation process (list all of the 
individuals involved in the assessment process).  The post Discover SCC Orientation 
(Survey Monkey) questions were developed by Nurse Coordinator Beth Hoffman. 

(b)   Outline the timeline for implementation.  Two months after the campus based orientation 
program the online survey tool known as survey monkey was mailed to directly student’s 
home email addresses.  There was a repeat survey mailed to achieve a higher yield at two 
months and two weeks post orientation. 

(c)   Identify who will be evaluated.  All 417 Discover SCC participants were queried. 
(d)   Identify other programs that are assisting with the evaluation. High School Outreach has 

agreed to help us capture the Health Services Data (questionnaire) for 2014-2015 Students 
will be asked to complete a survey immediately preceding their lunch after the campus tour 
concludes.  It is believed that the yield of information will be vastly increased by using a 
direct in person survey method rather than on online method. 

(e)   Identify who is the intended user of the data that will be collected.  Student Health Service 
Providers will determine if the service has adequate promotional information for newly 
matriculated high school seniors. 
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6.   Results: 
(a)  Summarize the results for each outcome (survey). 

Question 1 – Student respondents were to identify where Student Health Services is located 
on campus and 96.3% accurately answered the question.  Respondents were appropriately 
aware where to obtain Student Health Services. 

Question 2.  What family planning services are specifically available to you?  73% of the 
respondents accurately answered the question.  Other answers were not incorrect however 
failed to identify all services available. 

Question 3a.  Was information about Student Health Services helpful to you?  85% of the 
respondents answered yes, 14% answered no. 

Question 3b.  What information was most significant to you?  Qualitative responses 
provided the following multiple answers:   

• The (Discover SCC) tour helped me understand where classes and 
services were. 

• I like that the (health) services are offered here and are confidential. 

• The services you provide that I can get for free. 

• Information how depression can hit hard and the psychologists that can 
help us. 

• Condoms/Plan B (Emergency Contraception) are for sale here at a 
cheaper price. 

• The fact that the nurse is willing to help the student no matter what the 
situation. 

• You can get condoms and birth control pills. 

• Shots 

• What medical needs I can get here. 

Question 4.  Since you earned about the campus based wellness program have you utilized 
health services?  85% of he respondents answered yes, 15% answered no. 

 
(b)  Summarize the process to verify/validate the results. 

• A small student response rate may not provide quantitatively reliable and specific student 
feedback.  Perhaps an incentive for responding would add interest and increase response rate. 

• For the 2014-2015 school year the students who participate in the Discover SCC orientation 
program will be queried immediately following the campus tour.  Data informing us about 
retained program and services will be  

 
 
 
7.   Decisions and Recommendations: 

(a) Summarize the decisions/recommendations made for each outcome. 
 We were pleased with the overall responses, however would like a better rate of response.  

Students knew where to obtain health services, what specific services were provided and 
those who knew what was offered 85% availed themselves of the service. 
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(b) Identify the groups who participated in the discussion of the evidence that led to the 
recommendations and decisions.  Results were shared with health service clinical and 
clerical staff.  Suggestions were solicited for improvement in the response rate. 

(c) Summarize the suggestions for improving the assessment process (including improvement of 
outcome, evaluation methods, criteria, etc.).   
The assessment process helps us understand if students are able to locate and understand 
what health services offer.  We plan to continue the current assessment.  Real time rather 
than 8 week delayed feedback may help us gather a higher student response rate.  Survey 
data will be collected at the completion of the Discover SCC Tour just before their lunch is 
provided. 

(d) Identify when each outcome will be evaluated again (if the outcome is to be retained). 
Discover SCC orientation will occur once again during the flex week. We will reassess using 
similar questions.  Some health services such as Family Pact have been broadened to provide 
family planning free of charge to income qualified students this information will be adapted 
in our orientation coversation and measured in 2014. 

(e) Identify those responsible for implementing recommended changes. The post tour health 
services questions have been formulated already.  Discover SCC staff member Tam Nguyen 
will administer the questionnaire. 

 


