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1. Program-Department Name 

 
Office of Student Life and Leadership 

 
2. Program-Department Mission Statement 
 

The Office of Student Life and Leadership is committed to student leadership growth and development 
by providing leadership opportunities to demonstrate advocacy, integrity, and cultural vitality of our 
diverse student population. Through these efforts Student Life seeks to empower students in becoming 
leaders through professional and social development while promoting purposeful connections to the 
SCC campus.      
 

3. Student Learning Outcome(s) 
 
As a result of participation in the Associated Student Government (ASG), students will gain knowledge 
about student leadership development and apply social responsibility.  
 

4. Methods 
 

The Student Services Coordinator will attach anonymous Student Leadership Assessments and distribute 
to twenty-one (21) student leaders that are considered “Voting Members” participating in the Associated 
Student Government. The Survey will be distributed at an ASG Council meeting during the month of 
May, 2014. The students will complete a brief questionnaire indicating whether the student received the 
opportunities to gain knowledge about student leadership development, apply social responsibility, 
while engaging in student activities on campus among peers and in the community.  
 
Student participation will be encouraged with the following instruments:  

a. A memo was created to encourage student participation of the Student Leadership Assessment. 
This memo will be stapled to the Student Leadership Assessment. 

b. A brief presentation to explain the SLO process and the significance of completing the 
questionnaire will be presented to the ASG Council.  

c. Students will anonymously hand in a completed Student Leadership Assessment into a 
designated folder at an ASG Council meeting. The Coordinator will collect the folder at the end 
of the ASG Council meeting.   

 
5. Implementation of Assessment Process: Who? How? When? 

 
a. The Student Services Coordinator distributed the same Student Leadership Assessment from the 

prior year for consistency.  
b. The individuals involved in the Student Leadership Assessment process include the Student Services 

Coordinator and the students with “Voting Member” status taking the survey.  
c. This Student Learning Outcome will be conducted during the month of May, 2014. 
d. In discussion between the Associate Dean of Student Development and the Student Services 

Coordinator it was agreed that the Student Leadership Assessments will be distributed at the end of 
the spring term and the results would report a single overall evaluation for the year. 

e. The Student Assessments will be collected by the student Services Coordinator at the end of an 
Associated Student Government Council meeting, and tabulated by RSCCD Resource Development. 



f. The Associated Student Government student leaders’ identities will be anonymous to the survey. 
 

6. Results 
 

To verify and validate the results: The survey gathered information indicating whether the student 
received the opportunities to gain knowledge about student leadership development, apply social 
responsibility, while engaging in student activities on campus among peers and in the community. A 
total of twenty-one (21) surveys were distributed to student officers at an ASG Council Meeting at the 
end of May, 2014. Thirteen (62%) of the participants responded to the survey and below are their 
feedback.  
 
Please find the assessment of responses below.  
 
Areas of strengths 
Overall, members were generally satisfied with their participation in the Associated Student 
Government and the skills they have acquired. Though all of the respondents (100%) understood the 
value and spirit of team work, they are least comfortable with their memo writing and appraising 
performance and giving feedback skills (54%).  
 
Additional findings include:   

• Most respondents (12 out of 13) state that they now take responsibility for their mistakes and 
correcting them, that they support diversity, and that they lead with equity.  

• Eighty-five percent of the respondents believe their interpersonal skills have improved, that they 
are comfortable asking others for advice, are willing to explore multiple options to achieve a 
goal, are competent in using their leadership skills beyond campus, and are comfortable in giving 
directions to others.  

• More than three-quarters of the respondents can interpret rules and regulations, address 
complaints/problems effectively, and are able to resolve conflicts (77% each), can 
articulate more clearly and effectively, have gained problem solving skills, can delegate 
work to others, and can establish and accomplish goals. 

• Sixty-two percent of the respondents are delegating work to others, have basic understanding of 
collecting and analyzing data and establishing priorities effectively and successfully. 

• Participants’ comments reflected their ratings above in that they have learned leadership 
skills which will help them in community/professional forums beyond the boundaries of 
Santiago Canyon College. They also recognized the need for additional staffing to enhance the 
offerings of the Student Life and leadership program. 

 
Areas of concerns  

• Participants recognize the need for additional staffing to enhance the offerings of the Student 
Life and Leadership program.  

 
Additional comments participants shared 

• “I truly believe that I’ve grown as an individual. I have definitely gained better skills 
in project planning, task completion and most importantly responsibility and I am 
genuinely thankful for ASG because it has made me matured through hard work and 

responsibility.” 
• “We need more student life and leadership staff please.” 
• “Very helpful, thank you! I’d like to learn how to run an event.” 
• “The guidance from the office has been helpful in my personal and professional 

development. They have been some of the most important factors in my success at 
SCC.” 



• “I feel that our organization would perform much more effectively with additional 
student life and leadership full-time and /or part-time staff. The head of the student life 
performs extremely well, but the office is still poorly staffed.” 

• “I feel the improvement is taken up by the student and there is not enough support by 
the campus. We are treated as a special interest group and not a source of student 
success.” 

• “ASG has really prepared me for future leadership roles.” 
• “Never learned to write memos” 
• “ASG has helped me develop my leadership abilities by helping me learn all the 

qualities and responsibility!” 
 

7. Decisions and Recommendations 
 
Participants’ feedback shows the Office of Student Life and Leadership is effective in helping 
the ASG members to develop the skills needed to be effective leaders so that they can apply 
social responsibility and engagement in student activities on campus and in the community. 
However, it is recommended that additional assessment tools be used to evaluate the 
effectiveness of the program more comprehensively as the number of participants is small, 
which yields greater variability in percent calculations. In order to provide additional assessment tools 
additional staffing would benefit the distribution and collection of data thereby providing a 
comprehensive and efficient reporting process.  
 
The Office of Student Life and Leadership is committed to student leadership growth and development 
through leadership opportunities to demonstrate the proficiency and aptitude necessary in becoming 
community leaders. This SLO demonstrates that student’s leadership members were very satisfied with 
their participation in the Associated Student Government.  Through the leadership programs and 
activities provided, students were able to enrich their college life and leadership skills through campus 
involvement.  
 
In discussion between the Associate Dean of Student Development and the Students Services 
Coordinator it was agreed that the SLO Surveys will be distributed to the student officers at the end of 
the spring term, and will report a single overall evaluation for the year.  
 
Initially, the Leadership Assessment Surveys were to be distributed to the ASG Executive Board, seven 
leaders, through a scheduled meeting date and time with the Advisor. This method was later determined 
to be unsatisfactory due to the lack of anonymity. Therefore, the assessment was distributed at the end of 
May, 2014 during an ASG Council meeting. The students placed their responses in a marked folder 
anonymously at the end of the meeting.   
 
The staff spend a considerable amount of time and effort to a large number of student officers that 
promote student voices through shared governance and provide opportunities for leadership 
development and involvement. Therefore, it is necessary that they develop and demonstrate achievement 
in the areas of: responsibility, independence, interdependence, goal orientation, confidence/humility, 
resilience, appreciation of differences, and a tolerance for ambiguity.  
 
It is imperative that the Student Services Division dedicate more full time staffing and supportive 
services to the Office of Student Life and Leadership so that the office can continue to demonstrate what 
a progressive student centered program can be. This past year has experienced a considerable amount of 
“new” student interest in the programming and services of the Office of Student Life and Leadership and 
has exponentially increased in student participation.  
 



Varied obstacles were experienced as a result of the imbalance of workload-to-staff ratios.  
Consequently, administrative tasks and duties were often delayed.  As a guiding principle, it is staunchly 
recommended that additional permanent staffing be sought in an effort to allay future problems.   
 
The Associate Dean will continue to work with the Office of Student Life and Leadership to ensure 
ongoing monitoring of our current SLO process and enhance it as needed. 
 

 
 
 
 
 
 
 
  



SANTIAGO CANYON COLLEGE 
OFFICE OF STUDENT LIFE and LEADERSHIP 

The Office of Student Life and Leadership is committed to providing leadership growth and development opportunities. Our mission 
is to collaborate with the campus community, and provide programs that enrich your college life through leadership activities and 
campus involvement.  
 
Please rate your leadership development as a result of participating in the Associated Student Government Executive Branch 

by marking an “X” in the designated column. 
 

As a result of participating in the 
Associated Student Government 
Executive Branch:   

Strongly 
Agree 

Agree Neutral/ No 
Opinion 

Disagree Strongly 
Disagree 

 I understand the value and spirit of 
team work 

     

 I articulate more clearly and effectively      
 My interpersonal skills have improved      
 I establish priorities effectively and 

successfully 
     

 I can interpret rules and regulations      
 I am comfortable asking others for 

advice 
     

 I have a basic understanding of 
collecting and analyzing data 

     

 I have gained problem solving skills      
 I am comfortable writing memos to 

others 
     

 I can delegate work to others      
 I address complaints/problems 

effectively. 
     

 Giving directions is comfortable for me      
 I can establish and accomplish goals      
 I am willing to explore multiple options 

to achieve a goal 
     

 I am able to appraise performance and 
give feedback 

     

 I take responsibility for my mistakes 
and correct them 

     

 I am able to resolve conflict      
 I support diversity      
 I lead with equity      
 I feel competent in using my leadership 

skills beyond campus  
     

 
 
Additional Comments___________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 


