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 Department Mission Statement - The Veterans Services Office was created to assist Veteran 
students, transition from soldiers to scholars. Veterans, Active Duty, Reservists, and their 
dependents/spouse are assisted with accessing their VA education benefits to succeed in their 
educational goals. 
 
 
Student Leaning Outcome  –  
 

AS A RESULT OF ATTENDING THE SCC VETERAN ORIENTATION, STUDENT 
VETERANS WILL UNDERSTAND THEIR G.I. EDUCATION BENEFITS AND ACADEMIC 
POLICIES, RESPONSIBILITIES AND SUPPORT SERVICES AVAILABLE TO DEVELOP 
SELF-ADVOCACY SKILLS AS THEY TRANSITION INTO THE LIFE OF A CIVILIAN. 

 
 
Methods  - The VSO utilized the following tracking mechanisms to monitor a veteran students 
understanding of their G.I. Benefits and academic policies. 
 

� VSO Orientation Pre-test and Post-test 
 
Those students who attended and completed the VSO Orientation were assessed for the learning 
outcome. 
 
 
 Implementation of Assessment Process - In order to accomplish our SLO, we conducted a staff 
meeting and established the following methods, tools and resources needed to implement our SLO: 
 

1. Created a survey that would test their knowledge of the G.I. benefits, SCC’s academic 
policies, student responsibilities, and support services available to veterans. 

2. The VSO dispersed the survey to all students who attended and completed the VSO 
Orientation. 

3. Submitted data to Research & Development for a calculated result report and proceeded to 
analyze the data. Below is the Research & Developments department’s findings: 

 

 

 

 

 

 

 



 

 

 

 

 

 

SANTIAGO CANYON COLLEGE 

An Evaluation of Veterans Service Office’’’’s Orientation, 2013-2014  
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Background 
 
To assist veterans as they continue their educational journeys at Santiago Canyon College (SCC), the 
Veterans Service Office’s (VSO) designed and implemented an orientation to better inform 
participants about G.I. Education benefits and their accompanying.  As part of the assessment plan 
for the VSO staff implemented a pre- and post-assessment of the information they hope to impart to 
veterans during the two-hour orientation.  Included in the orientation is information regarding 
benefits available to them, academic policies and responsibilities, and an introduction to the many 
support services available to help veterans develop self-advocacy skills as they transition to civilian 
life.   
 
Participants completed a survey prior to the orientation to identify their knowledge on the topics to 
be covered.  At the conclusion of the orientation, the same survey was administered to assess what 
they had learned (gains).  Input from 2013-14 orientation participants who completed both the pre- 
and post-assessments (n=41) are included in this analysis.   
 
Summary of Findings: 
 
Generally, participants increased their knowledge in all areas (academic policies, responsibilities and 
support services) as a result of attending the orientation (3 to 34 percentage points for each question 
asked).  Other findings include: 
 



Topics of Greatest Knowledge/Highest Gains: 
• Most participants were able to identify the three advantages of attending the VSO’s 

orientation as: 1) receiving information about the GI benefits, 2) priority GI certification, and 
3) introduction to the different support services offered to them at SCC (93% pre- and 100% 
post-assessment (a 7 percentage point gain). 

• The majority understood that they must repay some of their GI benefits to the Veterans 
Affairs Administration if they repeat a course that they have successfully completed and 
certified at another institution (66% pre- and 83% post-assessment, a 17 percentage point 
gain). 

• Many veterans understood that they are allowed to "double-dip" in receiving financial aid 
and GI benefits at the same time (88% pre- and 93% post-assessment, a 5 percentage gain). 

• The piece of information with the highest gain (34 percentage points) was that participants 
now know that they have two semesters to receive GI benefits before they are required to 
submit their official transcript to Veteran Affairs (39% pre- and 73% post-assessment). 
 

Topics of Least Knowledge/Lowest Gains: 
(Compare to the topics discussed above students demonstrated a lesser understanding of the following) 
• Few participants knew that the Admissions and Records academic policy affects veteran GI 

benefits (17% pre- and 41% post-assessment (a 24 percentage point gain). 
• About half of participants thought that all veterans receive priority registration regardless of 

their academic standing (46% pre- and 51% post-assessment, a 5 percentage point gain).  
• Though many veterans-participants understood that enrolling at SCC does not automatically 

qualify them for Veterans benefits, there was a drop of 12 percentage points from pre- (80%) 
and post-assessment (68%). 

• Prior to the orientation, less than one-quarter of the participants were able to list three on-
campus support services available to assist them, increasing to 66% at the time of the post-
assessment (a 42 percentage point gain). 

 
Several types of services and/or assistance that veterans suggested to improve their transition from 
soldiers to scholars include veteran home services, potential jobs and resume building, textbook 
discounts, help applying for other benefits dealing with VOC Rehab, and mentoring from other 
veterans and veterans’ clubs.                          
 
Conclusions and Recommendations 
 
Participants’ feedback shows the Veterans Service Office's orientation is beneficial in that it informs 
incoming veterans of benefits, requirements and, most importantly, college services that support 
learning at SCC.  Orientation topics for which little or no gains in knowledge were identified should 
be more clearly addressed in the future. It is also recommended that additional assessment be used to 
better evaluate the effectiveness of the orientation due to the low rate of participation in the 2013-14 
pre-/post-assessment activity.   
 
 
 
 
 
 



 
 
 
 
 
 Decisions and Future Recommendations - This was the second year that the VSO SLO has been 
implemented.  As a department we have decided to keep the same SLO for at least three years to 
accurately understand, improve, and monitor the effects of the SLO. After three years we may 
change the questions to better ascertain the learning of continuing students and make the survey 
available online. 
 
We will remain steadfast in our approach to veterans by demonstrating patience and understanding 
to our students. We realize that veteran services are unlike any other program offered at the 
collegiate level. For this student population, completing the transition into college is a learning 
process.  To that end, staff will integrate training techniques to adapt effective communication 
strategies to our current and prospective students for exceptional service and effectiveness. The staff 
will also emphasize on the information that received the fewest percentage gain in the assessment. 
 
We will utilize and expand technologies to help students easily transition into collegiate life by 
providing online filing, follow-up, and correspondence.  We believe that our SLO is already 
assisting students with their transition while preparing them for four-year institutions and other 
veteran’s related processes. Processes can include, but not limited to: college admission applications, 
financial aid application, loan applications, mortgage applications, and tax filings.   
 
 
Conclusion – The Administrator and staff reviewed the results of this SLO and assess any 
deficiencies that were highlighted in the outcomes. Any manageable deficiency will be diligently 
addressed. The staff will continue encouraging our veteran population on campus to attend the 
veteran orientations in order to increase our number of participants. 
 
As outlined above Participants’ feedback shows the Veterans Service Office's orientation is 
beneficial in that it informs incoming veterans of their benefits, requirements and, most importantly, 
college services that support learning here at SCC. 
 
We recognize that additional assessments are needed to better evaluate and serve the veteran 
population and increase the participation of our veterans in the assessment process.  Currently, 1 
FTE employee is coordinating the entire Veterans and Scholarship Programs here at SCC. We have 
already acknowledged that with limited staffing it is impossible to serve the needs of the entire 
program. Our limitations also impede us on how we serve our veterans. 
 
Although we have challenges with staffing, our staff strives hard to offer the level of service 
designed to meet the specific needs of our veteran student population while striving to exceed the 
expectations of our students, staff, and community.  In order for us to set the bar for excellent 
organization and administration of veteran services we are constantly searching for resources to 
mitigate the staffing needs. 
  



SLO Instrument 

 

Santiago Canyon College (SCC) 
Veterans Orientation Survey  

 

As a result of attending the SCC Veteran Orientation, student veterans will 

understand their G.I. Education benefits and academic policies, responsibilities 

and support services available to develop self-advocacy skills as they transition 

into the life of a civilian. 
Student ID: __________________________________________ 

 
1. Have you attended a Veterans Orientation at SCC in the past? 

A. Yes 

B. No 
 
2. What are some advantages of attending this orientation? 
A. Receive information about  the different student support services offered on campus 
B. Receive information about GI benefits 
C. Receive priority GI Certification  
D. All of the above 

 

3. All veterans receive priority registration regardless of their academic standing. 
A. True 

B. False  
 
4. Which academic policy affects veteran GI Benefits?  
A.   Admissions and Records academic policy 
B.   Financial Aid Office’s academic policy  
C.   Both A and B are correct  

 
5. A veteran enrolling at SCC automatically qualifies for veterans benefits. 

A. True 

B. False 
 
6. What is the consequence of re-taking a course that you have already successfully completed and has been 
certificated at another institution?  

A. You must repay some of your GI Benefits to the Veterans Affairs 

B. You must file an appeal with the Admissions and Records Office 

C. You must file an appeal with the Counseling Office 
 
7. Where is the SCC’s Veterans Service Office located? 
A. A-206 
B. A-206A 
C. A-206B 

 

8. What is the first thing you say to a department located at SCC when seeking services? 
A. I am a new student on campus  
B. I am a veteran 
C. I am special ☺ 

 



9. Who do you contact when you have questions about your GI benefits payments? 
A. SCC Certifying Official 
B. Veteran Affairs (VA Muskogee, OK) 
C. Financial Aid Office 

 
10. Who do you contact when you have questions about the number of units that were certified for Veterans 

Benefits? 
A. SCC Certifying Official 
B. Veteran Affairs (VA Muskogee, OK) 
C. Admissions and Records Department 

 

11. A veteran is not allowed to receive Financial Aid if he/she is collecting GI benefits as it is considered 
“double-dipping.” 

A. True 

B. False 
 

12. How many semesters are veterans able to receive GI benefits before he/she must turn in his/her official 
transcript from all educational institutions? 
A. 1 semester 
B. 2 semesters 
C. 3 semesters 

 
13. List three student support services at SCC that could potentially help veteran students? 

A. ______________________________________________ 

B. ______________________________________________ 

C. ______________________________________________ 
 

14. Additional services that you feel the SCC Veterans Service Office can assist with your transition from soldier 
to scholar. 

 _____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
________________________________________ 

 
 

  

 

 

 


