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Providing student participants with leadership opportunities so that they can demonstrate 

advocacy, integrity and cultural vitality on campus and in the community is the core of the 

Office of Student Life and Leadership. Through these efforts staff seek to empower students to 

become leaders through professional and social development while promoting purposeful 

connections to the Santiago Canyon College campus.   

 

Staff spends a considerable amount of time and effort with the team of Associate Student 

Government (ASG) officers promoting student voices through shared governance and provides 

opportunities for leadership development and involvement. Therefore, it is necessary that they 

develop and demonstrate achievement in the areas of: responsibility & accountability, 

independence & interdependence, goal orientation, confidence/humility, resilience, appreciation 

of differences, and a tolerance for ambiguity. 

 

Method:  

At the end of each spring semester, staff administers a survey to its officers to determine the 

effectiveness of their program. In Spring 2015, twenty-two of the 25 officers (88% participant 

rate) responded.  Since staff has implemented the same survey for three years, this report will 

include an analysis to show progress and work that may need to be addressed.  Because the 

number of participants/respondents is small and there are vast differences from year to year, 

comparison should be used with caution as there is greater variability in percentages. 

 

Findings: 

Overall, members of the three cohorts were generally satisfied with their participation in the 

Associated Student Government and the skills they have acquired.  In addition, 

 

 The three cohorts (2013, 2014 and 2015):  

o understood the value and spirit of team work, the willingness to explore multiple 

options to achieve a goal, and feel competent in using leadership skills beyond 

SCC campus, (100% “strongly agree” and “agree” all three years),  

o were least comfortable with establishing priorities effectively and successfully 

(67% to 77%).   

o their comments reflected their ratings in that they have learned leadership skills 

which will help them in community/professional forums beyond the SCC 

boundaries.  They also recognized the need for additional staffing to enhance the 

offerings of the Student Life and leadership program. 



 

 Several areas in which the first two cohorts (2013 and 2014) had 100% agreement on their 

abilities and skills, whereas the 2015 cohort was not as comfortable:  appraise performance 

and give feedback, giving directions, support diversity, and lead with equity. 

 

 The 22 of the 25 participants from the 2015 leadership group: 

o were most comfortable with their willingness to explore multiple options to 

achieve a goal, using their leadership skills beyond campus, and understood the 

value and spirit of team work (100% “strongly agree” and “agree”). 

o were most critical in their abilities in relation to collecting and analyzing data 

(73%), establishing priorities (77%), address complaints/problems effectively 

(81%), comfort with writing memos to others and support diversity (82% each). 

o expressed concern for the lack of staff to support them in their initiatives in the 

comments they shared. 

 

 

Participants’ feedback shows the Office of Student Life and Leadership is effective in helping 

ASG membership to develop the skills needed to be effective leaders so that they can apply 

social responsibility and engagement in student activities on campus and in the community.  

However, there is concern, from across all three years, about the need to have additional staff to 

advise and assist the group in accomplishing their work.  It is recommended that additional 

assessment tools be used to evaluate the effectiveness of the program more comprehensively as 

the number of participants is small, which yields greater variability in percent calculations. 

 
 

 As a result of participating in the ASG Executive Branch: 

Percent of  “strongly agree” 

and “agree”* 

2013 2014 2015 

I understand the value and spirit of team work. 100% 100% 100% 

I articulate more clearly and effectively. 100%   92%   95% 

My interpersonal skills have improved. 100% 100%   95% 

I established priorities effectively and successfully.   72%   67%   77% 

I can interpret rules and regulations. 100% 100%   95% 

I am comfortable asking others for advice.   72% 100%   86% 

I have a basic understanding of collecting and analyzing data.   86% 100%   73% 

I have gained problem solving skills.   86%   92%   95% 

I am comfortable writing memos to others.   72%   92%   82% 

I can delegate work to others.   86% 100%   91% 

I address complaints/problems effectively.   43% 100%   81% 

Giving directions is comfortable for me. 100% 100%   87% 

I can establish and accomplish goals. 100%   92%   95% 

I am willing to explore multiple options to achieve a goal. 100% 100% 100% 

I am able to appraise performance and give feedback. 100% 100%   86% 

I take responsibility for my mistakes and correct them. 100% 100%   96% 

I am able to resolve conflict.   86% 100%   96% 

I support diversity. 100% 100%   82% 

I lead with equity. 100% 100%   91% 

I feel competent in using my leadership skills beyond campus. 100% 100% 100% 
 

*On a scale of strongly agree, agree, neutral, disagree, and strongly disagree. 

  



 

Comments Shared by Spring 2015 Participants 
- ASG has really helped me improve my leadership skills.  I had a blast and learned a lot.  I cannot 

wait for next year. 

- I look forward to advancing with ASG in the coming years. 

- I became a better leader throughout the year.  We did very well as an organization. 

- I recommend a leadership retreat away from the campus.  I liked that we accomplished so much!  

Conferences, budgeting, and activities to help others in the community, surveys, free stuff for SCC 

students. I like “giving” back to others. 

- Having the biggest budget was wonderful.  We were able to do more activities and attend leadership 

conferences, but put a shame on the department due to staff availability! We can accomplish more 

advocacy, surveys and reports with more staff help. 

- __________________ was too annoying this whole year. 

- We need more staff in SL&L (5) 

- I would like more staff at the student Life and Leadership Office.  This way, not all of the workload 

in put on Mrs. Diana Casares.  Thank you. 

- We need more staff support in order to accomplish our work as an organization 

- While very productive, this year’s student life and leadership effort is need of more help.  Our 

liaison works tirelessly and the potential for our ASG counsel to be even more productive as 

experience. 

- This year has really taught me how to work effectively as a team with the board members having 

David Rodarte as our advisory for ICC made my experience very pleasant.  Although his 

availabilities wasn’t as ideal as we would have liked, he did a great job helping us and making 

himself available to us to the best of his ability. 

- I believe ICC was very successful this year.  ICC could have been very effective if we have had a full 

time staff/advisor.  

- As the treasurer of ICC, I felt as if I grew a lot in my leadership skills within my role as treasurer, in 

SLI, and outside of school.  The only way it may have been more helpful is if there was more 

availability of the staff when I had questions or concerns. 
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SANTIAGO CANYON COLLEGE 
OFFICE OF STUDENT LIFE and LEADERSHIP 

The Office of Student Life and Leadership is committed to providing leadership growth and development opportunities. Our mission 

is to collaborate with the campus community, and provide programs that enrich your college life through leadership activities and 

campus involvement.  

Please rate your leadership development as a result of participating in the Associated Student Government Executive Branch 

by marking an “X” in the designated column.  

As a result of participating in the 

Associated Student Government 

Executive Branch:   

Strongly 

Agree 

Agree Neutral/ No 

Opinion 

Disagree Strongly 

Disagree 

1. I understand the value and spirit of team 

work 
     

2. I articulate more clearly and effectively      

3. My interpersonal skills have improved      

4. I establish priorities effectively and 

successfully 
     

5. I can interpret rules and regulations      

6. I am comfortable asking others for advice      

7. I have a basic understanding of collecting 

and analyzing data 
     

8. I have gained problem solving skills      

9. I am comfortable writing memos to 

others 
     

10. I can delegate work to others      

11. I address complaints/problems 

effectively 
     

12. Giving directions is comfortable for me      

13. I can establish and accomplish goals      

14. I am willing to explore multiple options 

to achieve a goal 
     

15. I am able to appraise performance and 

give feedback 
     

16. I take responsibility for my mistakes and 

correct them 
     

17. I am able to resolve conflict      

18. I support diversity      

19. I lead with equity      

20. I feel competent in using my leadership 

skills beyond campus  
     

 

Additional Comments:              

               

               

               

               

                


	Student Life SLO Annual Report
	Student Life Assessment  2014-15

