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1.  Program Name:   
Transfer Center 
 
2.  Program-Department Mission Statement: 
Santiago Canyon College Transfer Center provides resources, services, trained specialists 
and counselors to assist students who are preparing to transfer to a four-year college or 
university.   
 
3.  Student Learning Outcome(s) 
As a result of participating in a UC Essay workshop, students will be able to generate 
ideas and follow UC essay guidelines in order to draft a personal statement for the UC 
application. 
 
4.  Methods 
The UC application process requires two personal statement essays which total 1000 
words. The combined total should not exceed 1030 words, but also should not be 
significantly below 1000 (no specific minimum number is given by the UC). The two 
essays should also be reasonably balanced in length. Students are given specific questions 
to answer, and must be sure to address these questions directly and completely, while 
maintaining good grammar and spelling. The combination of the specific format and the 
personal nature of these essays makes writing them a unique exercise which is outside the 
experience of most students. 
 
In Fall of 2007, the SCC Transfer Center offered one hour UC Essay workshops on three 
different dates, generating a total attendance of forty-six students. The workshops 
included information on the required essay formatting and suggestions for the content and 
structure of a successful personal statement. Students were asked to share drafts of their 
essays with a counselor and/or with Transfer Center specialists. These faculty and staff 
members then provided feedback to the students for revisions. Students were also 
provided with a post-workshop assessment survey, but the distribution and return rate of 
these surveys was poor, with only two completed.  
 
5.  Implementation of Assessment Process: 
Assessment of the SLO was performed in partnership between Transfer Specialists, the 
Transfer Center Coordinator, and the counselor who served as essay reader. In most 
cases, faculty and staff members each worked exclusively with specific students, though 
some students met with more than one staff member. The criteria used in assessment 
were subjective, as students were evaluated on their overall compliance with UC 
guidelines for application essay content and format.  
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6.  Results 
Through participation in the workshop, most students were able to successfully complete 
essays that met the basic UC guidelines. Few students generated an excellent essay with 
their first draft, so many participants utilized additional feedback from faculty and staff to 
create revised versions to submit to the university. The most common revisions included 
improving the focus of the essay to better reflect the specific questions asked, adjusting 
the narrative to better express the students’ individual circumstances, making adjustments 
in the length of the essays, and making corrections in grammar and spelling. Most 
students expressed that they were grateful for the workshop and for the additional 
assistance and felt they needed significant help with the process. 
 
In addition, the surveys returned confirmed that students felt better able to complete the 
personal statement after attending the workshop. Neither respondent had attempted to 
write a university essay prior to the workshop, and they reported their confidence levels 
as “neutral” or “lacking greatly.” They rated the workshop as “good” or “very good” in 
helping them understand the essay guidelines and in helping them to generate ideas for 
their draft. 
 
At the time of this report, admissions information is still pending from most UC 
campuses. It has been confirmed so far that at least 25 of the 46 workshop participants 
have been admitted to a UC school, a 54% rate. Based on past SCC student performance 
and overall UC admission rates, acceptance for a significant portion of the remaining 
students is anticipated. 
 
7.  Decisions and Recommendations 
In consultation with students, faculty, and staff who participated in the workshops and in 
essay reading and feedback, it was agreed that the UC Essay Workshops were successful 
in assisting students with the process of writing and submitting their personal statement 
essays. In this first attempt to quantify the level of effectiveness, there were some flaws 
in the assessment method, but these problems do not undermine the value of the 
workshops themselves.  
 
Recommendations for future workshops and assessment include: 

1) Consistent distribution of post-workshop surveys to all participants, and insistence 
that these surveys be completed before leaving the room. 

2) Consideration of a separate pre-workshop survey to establish some baseline 
values for students’ perceived ability to complete the essays. 

3) Further emphasis on the common flaws seen in first draft essays in order to 
streamline the revision process. 

 
In addition, the three workshops were presented by two different faculty/staff members. It 
is unclear from this study if differences in presentation styles may have influenced the 
levels of success, but this may be an important variable for future consideration. 


